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Preface

As a long-time resident of full title residential and sectional 
title estates and a current chairperson of a Body Corporate, I 
have seen wrsthand the challenges and opportunities that come 
.ith living in a communal environmentF xrom navigating the 
complebities of rules and regulations to managing the delicate 
Dalance of individual freedoms and collective responsiDilities, 
sectional title living can De a mineweld for the un.aryF

Tespite the many Denewts of sectional title living, including 
the sense of community and shared amenities, many o.ners and 
tenants struggle to understand their rights and responsiDilities 
.ithin these schemesF khis lacZ of understanding can lead to 
conKicts, misunderstandings, and a general sense of frustration 
and disillusionmentF

It .as this realisation that inspired me to .rite this DooZF 
As someone .ho has lived and Dreathed sectional title liv-
ing for many years, I .anted to create a comprehensive guide 
that .ould provide o.ners, tenants, and professionals .ith the 
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Zno.ledge and understanding they need to navigate the com-
plebities of sectional title livingF

khis DooZ is a practical, easy-to-read guide that covers every-
thing from the Dasics of sectional title living to the intricacies 
of rules and regulations, wnancial management, and dispute 
resolutionF ;hether youHre planning to invest and Decome a 
ne. o.ner, a seasoned o.ner, a ne. tenant, or a professional 
in the industry, this DooZ provides the information and insights 
you need to maZe the most of your sectional title ebperience and 
investmentF

khroughout this DooZ, I have dra.n on my o.n ebperiences 
as a resident and chairperson of a Body Corporate, as .ell as the 
ebpertise of other professionals in the weldF I have also included 
real-life ebamples and case studies to illustrate Zey points and 
maZe the information more accessiDle and relataDleF

In .riting this DooZ, I aim to empo.er o.ners, tenants, and 
professionals .ith the Zno.ledge and understanding they need 
to navigate the complebities of sectional title livingF I Delieve that 
Dy providing a comprehensive and accessiDle guide, I can help 
reduce conKicts, improve communication, and promote a sense 
of community and cooperation .ithin sectional title schemesF

It is essential to note that .hile this DooZ provides a com-
prehensive guide to Yectional kitle living in Youth AfricaM it is 
not tailored to any speciwc estate or schemeF khe DooZ taZes 
a generic approach to ebplaining the principles and practices 
of Yectional kitle schemes, as governed Dy the Youth African 
Act and legislationF Oo.ever, the Lanagement and Conduct 
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Wules allo.s for additional rules that are custom to any speciwc 
estate, .hich may di!er from one estate to anotherF As a result, 
it is possiDle that minor statements or ebamples provided in 
this DooZ may not apply to a speciwc estateF Yhould a reader 
encounter such a statement, it is essential to ignore or omit 
it as long as doing so remains .ithin the contebt of the la.F 
khis DooZ should provide a detailed record of Yectional ki-
tle schemes in general rather than a speciwc estate or schemeF 
kherefore, readers are advised to also consult their estateHs specif-
ic management and Conduct Wules to ensure compliance and 
understanding of the speciwc re7uirements applicaDle to their 
estateF

I hope you wnd this DooZ informative, useful, and en8oyaDleF 
;hether youHre a seasoned ebpert or 8ust starting out, I am 
conwdent that you .ill wnd something of value .ithin these 
pagesF

Yo, letHs get started on this 8ourney into the .orld of sectional 
title living9



Acknowledgements

Help in the Compilation and Writing of the Book
I would like to acknowledge Herman Frederick, Managing 

Agent, for several estates in Gauteng, for providing guidance 
and for reviewing the manuscript to ensure accuracy and clarity. 

Sources and Reference Works
* Sectional Titles Schemes Management Act (2011)
* Community Schemes Ombud Service Act, 2011 (Act No. 

9 of 2011)
* Department of Human Settlements (DHS)
* Green Building Council of South Africa (GBCSA)
* South African Property Owners Association (SAPOA)
* Estate Agency A5airs Board (EAAB)
* National Credit Act (2008)
* Consumer Protection Act (200R)
* South African 7eserve Bank (SA7B)
* Financial Sector 7egulation Act, 201L (Act No. 9 of 201L)
* South  African  Institute  of  Chartered  Accountants 

(SAICA)



THE SECTIONAK TITKE HANDBOO- Y EA7K… 7E: 8

* South African Kaw Society (SAKS)
In terms of speciJc publications, the following were consultY

edW
* Sectional Titles Schemes Management ActW A Guide by the 

Department of Human Settlements
* Community Schemes Ombud ServiceW A Guide by the 

CSOS
* Green Building in South AfricaW A Guide by the GBCSA
* Property Kaw in South Africa by A. <. van der =alt and G. 

<. Pienaar
* Sectional TitlesW A Practical Guide by B. =. Bekker and <. 

M. T. Kabuschagne



About the author

Besides being the author of several non-cwtion and cwtion 
kor.s and boo.sZ Saw. ynxders has an e,tensive wontent wre-
ationp softkare develomHentp and mromertx oknershim baw.-
groundZ Ce has lived in several sewtional title estates and has 
served as a trustee and whairmerson of a Bodx WormorateZ Ce is 
also awtivelx involved in the develomHent of kebsites for Han-
ageHent agents and has a deem understanding of the sewtional 
title industrxZ qith his uni#ue blend of e,merienwe and e,mer-
tisep Saw. ynxders is kell-mositioned to mrovide this woHmrehen-
sive and awwessible guide to sewtional title livingZ



Chapter 1
Introduction to 
Sectional Titles in South 
Africa

Denitot iadiOavrewrtefa Sacelot idTastoTeH

S ectional titles are a type of property ownership where you 
own a specibc unit in a duilginm or coxple,k such as a .at 

or townhousek while sharinm ownership of coxxon areas liIe 
margensk swixxinm poolsk ang parIinm daysA Tn South (fricak 
the Sectional )itles (ct vS)(- remulates this systexk proFiginm 
rules for creatinmk xanaminmk ang xaintaininm sectional title 
schexesA )hinI of it liIe owninm a .at in a coxple, Z you 
haFe sole ownership of your unit dut share the coxxon areas 
with your neimhdoursA Cor e,axplek if you liFe in a sectional 
title coxple, with a coxxunal swixxinm poolk you haFe the 
rimht to use the poolk dut you also share the responsidility of 
xaintaininm it with the other ownersA )his shareg ownership 
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structure allows for a sense of coxxunity ang shareg responZ
sidility while still protectinm your ingiFigual property rimhtsA 
(s a sectional title ownerk youOll haFe a title geeg that proFes 
your ownership of your unitk ang youOll also de a xexder of 
the jogy Norporatek which is responsidle for xanaminm the 
coxxon property ang xaIinm gecisions adout the schexeA

Tn a sectional title schexek the property is giFigeg into inZ
giFigual sectionsk also Inown as unitsk which can ranme frox 
apartxents ang townhouses to oHces ang retail spacesA 8ach 
unit is remistereg separately in the Reegs LHcek ang ownership 
is conbrxeg dy a title geeg that re.ects the ownerOs naxe ang 
the unitOs getailsA (s a unit ownerk you haFe the freegox to 
use ang en…oy your property as you liIe as lonm as you coxply 
with the law ang the rules of the schexek which are enforceg 
dy the jogy NorporateA )he jogy Norporate coxprises all the 
unit owners in the schexek ang itOs responsidle for xanaminm the 
schexeOs a9airsk xaIinm gecisionsk ang ensurinm that eFeryone 
follows the rulesA )his can incluge thinms liIe xaintaininm the 
coxxon propertyk settinm dugmetsk ang resolFinm gisputesA jy 
haFinm a clear moFernance structure in placek the jogy NorZ
porate helps to protect property Faluesk proxote a sense of 
coxxunityk ang ensure that the schexe is a mreat place to liFe 
or worIA

qaFinm a moog mrasp of the lemal fraxeworI moFerninm secZ
tional titles is essential for ownersk inFestorsk ang tenants aliIeA 
)he Sectional )itles (ct vS)(- clearly outlines the rimhts ang 
responsidilities of all parties inFolFegk incluginm the odlimations 
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of owners to contridute to the xaintenance ang xanamexent 
of the coxxon property throumh leFiesA Tt also spells out how 
gecisions are xage within the jogy Norporatek incluginm FotZ
inm proceguresk xeetinm reQuirexentsk ang other moFernance 
xattersA Cor e,axplek the (ct stipulates that certain gecisionsk 
such as chanmes to the schexeOs rules or ixproFexents to the 
coxxon propertyk reQuire a special or unanixous resolutionk 
gepenginm on the type of gecisionA 1ngerstanginm these lemaliZ
ties can help preFent gisputes ang ensure that all resigents are 
aware of their rimhts ang responsidilitiesk proxotinm harxoZ
nious liFinm within the coxple,A jy deinm inforxegk owners 
ang resigents can also holg the jogy Norporate accountadle for 
its actions ang gecisionsk which can help to xaintain property 
Falues ang create a positiFe liFinm enFironxentA

0aintenance ang xanamexent of sectional title coxple,es 
can de challenminm gue to the shareg ownership of coxxon 
propertyA )he jogy Norporate is responsidle for the upIeep of 
these areask which incluges eFerythinm frox langscapinm ang 
margeninm to duilginm repairsk xaintenance of lifts ang othZ
er eQuipxentk ang ensurinm coxpliance with health ang safeZ
ty remulationsA )o fung these actiFitiesk owners are typically 
reQuireg to pay a xonthly leFyk which is usually calculateg 
daseg on the ownerOs percentame of ownership in the schexek 
Inown as the participation Quota v26-A 1ngerstanginm how 
leFies are calculateg ang useg is crucial for owners to ensure 
they contridute fairly ang that fungs are xanameg responsidlyA 
Cor e,axplek owners shoulg Inow what e,penses are inclugeg 
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in the leFyk such as insurance prexiuxsk xaintenance costsk 
ang agxinistratiFe feesk ang how the jogy Norporate allocates 
fungs for xa…or repairs ang replacexentsA )his bnancial asZ
pect can simnibcantly ixpact the oFerall satisfaction of liFinm 
in a sectional title schexe ang the propertyOs resale FalueA jy 
deinm inforxeg ang inFolFeg in the bnancial xanamexent of 
the schexek owners can help ensure that their inFestxent is 
protecteg ang that the coxple, rexains a gesiradle place to liFeA

'esolFinm gisputes within sectional title schexes is a critical 
aspect of xaintaininm a harxonious liFinm enFironxentA NonZ
.icts can arise oFer Farious issuesk such as noise gisturdancesk 
property xaintenancek rule Fiolationsk or gisamreexents oFer 
jogy Norporate gecisionsA )he Sectional )itles (ct proFiges 
a fraxeworI for resolFinm gisputesk which exphasises the ixZ
portance of xegiation ang other alternatiFe gispute resolution 
v(R'- xethogs defore resortinm to costly ang tixeZconsuxZ
inm litimationA Cor e,axplek the (ct reQuires that gisputes de 
referreg to xegiation or arditration defore approachinm the 
courts unless the gispute relates to an urment xatterA 1ngerZ
stanginm these procegures can expower owners ang tenants to 
aggress con.icts constructiFelyk fosterinm a xore cooperatiFe 
liFinm enFironxentA jy deinm aware of their rimhts ang responZ
sidilitiesk resigents can contridute to a positiFe coxxunity atZ
xosphere while protectinm their interests within the sectional 
title langscapeA )he Noxxunity Schexes Lxdug SerFice (ct 
vNSLS(- also proFiges an aggitional aFenue for resolFinm gisZ
putes dy allowinm parties to logme coxplaints with the NoxZ
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xunity Schexes Lxdug SerFice (ctk z433 v(ct DoA P of z433- 
for assistance in resolFinm gisputesA jy Inowinm how to naFimate 
these gispute resolution xechanisxsk owners ang tenants can 
resolFe con.icts eHciently ang e9ectiFelyk proxotinm a xore 
harxonious liFinm enFironxentA

CtHo wtldTax ioepoadiOaDereT mIeio

)he concept of sectional title housinm in South (frica exermeg 
in the early 3PB4sk a tixe of simnibcant socialk econoxick ang 
political transforxationA (s the country e,perienceg rapig urZ
danisationk there was a mrowinm neeg for a9orgadle housinm 
alternatiFes that coulg accoxxogate the increasinm nuxder of 
people xoFinm to citiesA Tn response to this gexangk the moFZ
ernxent introguceg the sectional title systexk which alloweg 
for the sudgiFision of duilginms into ingiFigual unitsk xaIinm 
it possidle for people to own a portion of a property without 
haFinm to purchase an entire duilginmA )he Sectional )itles (ct 
of 3PB5 was enacteg to proFige a lemislatiFe fraxeworI for this 
new forx of ownershipk enadlinm owners to holg title to their 
respectiFe sections while sharinm ownership of coxxon propZ
ertyA )his innoFatiFe approach to property ownership helpeg 
aggress the pressinm issues of housinm a9orgadility ang eHcient 
lang usek which were decoxinm increasinmly ixportant as the 
countryOs urdan population mrewA jy allowinm for the geFelopZ
xent of himhZgensity resigential coxple,esk sectional titles also 
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contriduteg to the transforxation of urdan langscapesk creatinm 
new opportunities for geFelopersk inFestorsk ang hoxeowners 
aliIeA )ogayk sectional title housinm rexains a popular ang afZ
forgadle option for xany South (fricansk o9erinm a uniQue 
dleng of ingiFigual ownership ang coxxunal liFinmA

(s sectional title schexes maineg traction in South (fricak 
they decaxe an increasinmly popular choice for xany peopleA 
)his shift was griFen dy the countryOs uniQue gexomraphicsk 
incluginm a mrowinm xiggle class ang an ameinm populationk as 
well as urdan ximration trengs that characteriseg the late z4th 
centuryA Sectional title properties o9ereg an attractiFe solution 
for a wige ranme of duyersk incluginm brstZtixe hoxeownersk reZ
tireesk ang inFestorsk proFiginm a sense of coxxunity ang shareg 
responsidilityA )he lemal structure estadlisheg dy the Sectional 
)itles (ct facilitateg the estadlishxent of jogies Norporates k 
which play a Fital role in xanaminm the a9airs of these schexesk 
ensurinm coxpliance with remulationsk ang fosterinm a colladoZ
ratiFe liFinm enFironxentA )he jogy Norporate is responsidle 
for xaIinm gecisionsk xanaminm bnancesk ang xaintaininm the 
coxxon propertyk which helps to create a sense of coxxunity 
ang cooperation axonm resigentsA jy proFiginm a fraxeworI 
for collectiFe ownership ang xanamexentk the Sectional )iZ
tles (ct has enadleg the geFelopxent of thriFinmk wellZxanZ
ameg sectional title schexes that cater to the giFerse neegs of 
South (fricansA )ogayk sectional title properties rexain popular 
for those seeIinm a securek coxxunityZorienteg liFinm enFironZ
xentA
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)he sectional title langscape in South (frica has ungerZ
mone simnibcant eFolution oFer the yearsk griFen dy the neeg 
to aggress exerminm challenmes ang chanminm neegsA (xengZ
xents to the oriminal Sectional )itles (ct haFe deen introZ
guceg to enhance moFernancek ixproFe transparencyk ang proZ
tect the rimhts of owners ang tenantsA Cor e,axplek the SecZ
tional )itles Schexes 0anamexent (ct of z433 vS)S0(- reZ
placeg the oriminal Sectional )itles (ctk proFiginm a xore coxZ
prehensiFe fraxeworI for the xanamexent of sectional title 
schexesA )he S)S0( introguceg new proFisions to ixproFe 
the moFernance of schexesk enhance bnancial xanamexentk ang 
proxote transparencyA Curtherxorek the Noxxunity Schexes 
Lxdug SerFice (ct of z433 v(ct DoA P of z433-vNSLS(- 
estadlisheg a gegicateg gispute resolution xechanisx for coxZ
xunity schexesk incluginm sectional title schexesA )he NSLS 
proFiges a costZe9ectiFe ang eHcient way for owners ang tenZ
ants to resolFe gisputes without resortinm to lenmthyk e,pensiFe 
litimationA )he NSLS also o9ers a ranme of serFicesk inclugZ
inm conciliationk xegiationk ang ag…ugicationk to help resolFe 
gisputes in a fair ang ixpartial xannerA )hese geFelopxents 
re.ect a mrowinm recomnition of the coxple,ities associateg with 
sectional title liFinm ang gexonstrate a coxxitxent to creatZ
inm a xore stadle ang secure enFironxent for all staIeholgers 
inFolFegA

(s the gexang for sustainadle liFinm continues to mrowk the 
xaintenance ang xanamexent of sectional title coxple,es haFe 
coxe unger increaseg scrutinyA Lwners are decoxinm xore 
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aware of their rimhts ang responsidilities remarginm the upIeep 
of shareg spaces ang the ixportance of ixplexentinm enFironZ
xentally friengly practicesA )his has leg to a mreater exphasis on 
remular xaintenancek transparent bnancial xanamexentk ang 
coxxunity inFolFexent in gecisionZxaIinm processesA )he 
role of jogy Norporates has e,pangeg to incluge the proxoZ
tion of sustainadility initiatiFesk such as enermyZeHcient limhtZ
inmk water conserFationk ang waste reguction promraxsA jogy 
corporates are also e,plorinm innoFatiFe solutionsk such as solar 
power ang rainwater harFestinmk to reguce the enFironxental 
ixpact of sectional title geFelopxentsA jy prioritisinm sustainZ
adilityk jogy Norporates can help reguce costsk enhance propZ
erty Faluesk ang create a xore gesiradle liFinm enFironxent for 
owners ang tenantsA Curtherxorek the Sectional )itles Schexes 
0anamexent (ct of z433 reQuires jogy Norporates to prepare 
ang ixplexent a xaintenancek repairk ang replacexent plank 
which xust consiger the schexeOs lonmZterx neegs ang the ixZ
portance of sustainadilityA )his ensures that sectional title geZ
Felopxents rexain attractiFe ang Fiadle in the lonm terx while 
xinixisinm their enFironxental ixpactA

(s sectional title ownership continues to mrow in popularityk 
itOs essential for all staIeholgers to ungerstang the historical 
conte,t ang geFelopxent of this housinm xogelA jy faxiliarZ
iCinm thexselFes with the eFolution of sectional title lemislation 
ang coxxunity liFinm gynaxicsk ownersk potential inFestorsk 
ang tenants can xaIe inforxeg gecisions adout their property 
inFestxentsA )his Inowlegme can also expower thex to naFiZ
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mate the coxple,ities of sectional title ownershipk incluginm the 
intricacies of shareg responsidility ang coxxunity liFinmA jy 
exdracinm the principles of cooperation ang xutual respectk 
staIeholgers can enhance the liFinm e,perience within sectional 
title schexesk fosterinm a sense of coxxunity ang proxotZ
inm a positiFek harxonious liFinm enFironxentA Curtherxorek 
ungerstanginm the historical conte,t of sectional title ownerZ
ship can also help staIeholgers appreciate the uniQue challenmes 
ang opportunities that arise in South (fricaOs giFerse property 
langscapeA jy worIinm tomether ang prioritisinm the neegs of 
the coxxunityk staIeholgers can create thriFinmk wellZxanameg 
sectional title schexes that proFige a himh Quality of life for 
all resigentsA 1ltixatelyk a geep ungerstanginm of sectional title 
ownership can help staIeholgers unlocI the full potential of 
this housinm xogelk creatinm a detter future for thexselFes ang 
their coxxunitiesA

uIm wodilea Sacelot idTastoTeHatiac hoAa'SwtldRHa
EedTaMHodoeakdw"eo

Sectional titles play a Fital role in South (fricaOs real estate xarZ
Ietk o9erinm a gistinctiFe ownership xogel that caters to a droag 
spectrux of duyersk frox brstZtixe hoxeowners to e,perienceg 
inFestorsA )his systex allows ingiFiguals to own a portion of a 
propertyk Inown as a unitk while sharinm ownership of coxxon 
areask such as margensk swixxinm poolsk ang security systexsA 
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)his shareg ownership structure fosters a sense of coxxunity 
ang shareg responsidility axonm resigentsk which is a Iey aspect 
of sectional title liFinmA )he mrowinm popularity of sectional 
titles can de attriduteg to the increasinm treng of urdanisation 
ang the gexang for a9orgadle housinm options in South (fricaA 
(s xore people xoFe to cities ang townsk sectional titles o9er a 
practical ang costZe9ectiFe solution for those seeIinm to own a 
hoxeA 1ngerstanginm the simnibcance of sectional titles is cruZ
cial for current ang prospectiFe owners ang tenants who xust 
naFimate the coxple,ities of this uniQue ownership xogelA jy 
mraspinm the intricacies of sectional titlesk ingiFiguals can xaIe 
inforxeg gecisions adout their property inFestxents ang enZ
sure that they are wellZeQuippeg to xaname the responsidilities 
that coxe with shareg ownershipA

Lne of the prixary denebts of sectional titles is the accesZ
sidility they proFige to property ownershipk xaIinm it a xore 
a9orgadle ang inclusiFe option for xany South (fricansA Tn a 
country where property prices can de prohiditiFely e,pensiFek 
sectional title schexes o9er a xore attainadle entry point into 
the real estate xarIetA )his xogel allows ingiFiguals to inFest in 
property without the simnibcant bnancial durgen of purchasZ
inm an entire stangZalone hoxek which can de a xa…or odstacle 
for brstZtixe duyers or those on a lixiteg dugmetA CurtherZ
xorek sectional title ownership often coxes with lower xainZ
tenance costsk as e,penses are shareg axonm ownersk regucinm 
the ingiFigualOs bnancial liadilityA )his shareg cost structure 
xaIes it an attractiFe option for those looIinm to duilg eQuity 
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in real estate without the sudstantial upfront costs associateg 
with conFentional hoxeownershipA (ggitionallyk sectional tiZ
tle schexes often proFige access to axenities ang serFices that 
ximht de una9orgadle for ingiFigual hoxeownersk such as seZ
curityk swixxinm poolsk ang coxxunity facilitiesA jy xaIinm 
property ownership xore accessidle ang a9orgadlek sectional 
titles haFe decoxe a popular choice for xany South (fricans 
seeIinm to inFest in real estate ang duilg a secure bnancial futureA

)he lemal fraxeworI moFerninm sectional titles is a crucial 
coxponent of their simnibcance in South (fricaOs real estate 
xarIetA )he Sectional )itles (ctk which has ungermone seFZ
eral axengxentsk proFiges a coxprehensiFe fraxeworI that 
outlines the rimhts ang responsidilities of ownersk estadlishinm 
clear muigelines for the xanamexent ang operation of sectional 
title schexesA )his lemal structure not only protects ownersO 
inFestxents dut also ensures that gisputes can de resolFeg fairly 
ang eHcientlyk proFiginm a sense of security ang stadility for 
all staIeholgersA )he (ct also estadlishes the role of the jogy 
Norporatek which is responsidle for xanaminm the schexe ang 
xaIinm gecisions that a9ect the ownersA 1ngerstanginm these 
lemalities is essential for potential inFestors to xaIe inforxeg 
gecisions remarginm their inFestxentsk as it can help thex naFZ
imate the coxple,ities of sectional title ownership ang aFoig 
potential pitfallsA Tt also exphasises the ixportance of conZ
guctinm thoroumh gue gilimence defore purchasinm a sectional 
title propertyk incluginm reFiewinm the schexeOs rulesk bnancial 
statexentsk ang xinutes of xeetinmsA jy goinm sok inFestors can 
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ensure that they are xaIinm a wellZinforxeg gecision ang that 
their inFestxent is protectegA Curtherxorek the Noxxunity 
Schexes Lxdug SerFice (ct proFiges an aggitional layer of 
protection for ownersk proFiginm a gispute resolution xechaZ
nisx that can help resolFe con.icts in a fair ang eHcient xanZ
nerA

0aintenance ang xanamexent of sectional title coxple,Z
es are crucial in xaintaininm property Faluesk ensurinm a himh 
Quality of life for resigentsk ang protectinm the oFerall inFestZ
xent of ownersA jogy corporates typically oFersee these reZ
sponsidilitiesk xanaminm eFerythinm frox upIeep of coxxon 
areask such as margensk swixxinm poolsk ang security systexsk to 
enforcinm coxxunity rules ang remulationsA )his colladoratiFe 
approach not only helps to streaxline xaintenance e9orts dut 
also fosters a sense of delonminm ang coxxunity axonm resiZ
gentsA jy worIinm tometherk owners ang the jogy Norporate 
can ensure that the schexe is wellZxaintainegk ang that any 
issues are aggresseg proxptlyA Cor tenants ang owners aliIek 
participatinm in jogy Norporate xeetinms ang stayinm inforxeg 
adout coxxunity gecisions can simnibcantly enhance their liFZ
inm e,perience within a sectional title schexeA TtOs essential for 
resigents to de aware of their responsidilities ang odlimationsk 
as well as the rules ang remulations that moFern the schexeA jy 
deinm inFolFeg ang inforxegk resigents can contridute to the 
oFerall success of the schexe ang help to create a positiFek harZ
xonious liFinm enFironxentA Curtherxorek the Sectional )itles 
Schexes 0anamexent (ct reQuires jogy Norporates to xainZ
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tain a xaintenancek repairk ang replacexent plank which ensures 
that the schexeOs coxxon areas are properly xaintaineg ang 
that any necessary repairs or replacexents are gone in a tixely 
xannerA

Uastlyk sectional titles play a simnibcant role in proxotinm 
sustainadle liFinm practices in urdan enFironxentsA 0any xogZ
ern sectional title geFelopxents are gesimneg with ecoZfriengZ
ly featuresk such as solar panelsk rainwater harFestinm systexsk 
ang enermyZeHcient appliancesk which proxote enermy eHcienZ
cy ang reguce the cardon footprint of resigentsA )his alimns 
with mlodal trengs towargs sustainadility ang responsidle liFZ
inmk xaIinm sectional titles an appealinm choice for enFironZ
xentally conscious duyers who prioritise regucinm their ixpact 
on the enFironxentA (s the gexang for mreener liFinm spaces 
continues to risek sectional title schexes that prioritise sustainZ
adility will prodadly decoxe increasinmly soumht afterk further 
soligifyinm their role in South (fricaOs real estate xarIetA Tn 
aggitionk the South (frican moFernxentOs focus on sustainadle 
geFelopxent ang regucinm mreenhouse mas exissions has leg 
to the introguction of Farious incentiFes ang remulations that 
encourame geFelopers to incorporate mreen duilginm practices 
into their gesimnsA 1ngerstanginm these gynaxics can expower 
owners ang inFestors to xaIe inforxeg choices that denebt 
doth their bnancial interests ang the droager coxxunityk while 
also contridutinm to a xore sustainadle futureA jy prioritisinm 
sustainadilityk sectional title schexes can not only reguce their 
enFironxental ixpact dut also enhance the Quality of life for 
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resigentsk increase property Faluesk ang contridute to a xore 
resilient ang thriFinm coxxunityA



Chapter 2
Understanding the 
Legal Framework of 
Sectional Titles in South 
Africa

The Sectional Titles Act: Key Provisions

T he Sectional Titles Act (STA) is a fundamental piece of 
legislation in South African property law, speci-cally de.

signed to regulate the ownership and management of sectional 
title schemesv This Act prokides a comprehensike frameworb 
that outlines the rights and responsiOilities of owners, mabing 
it crucial for current and prospectike owners to understand its 
bey prokisionsv Zne of the most signi-cant aspects of the Act 
is the de-nition of sectional title, which allows for indikidual 
ownership of a portion of a property, bnown as a unit, while 
sharing ownership of common property, such as gardens, parb.
ing areas, and poolsv This dual ownership model facilitates a 
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community liking arrangement, fostering a sense of Oelonging 
and shared responsiOility among ownersv The STA also estaO.
lishes the concept of a sectional title scheme, which is de-ned as 
a dekelopment consisting of multiple units, each with its own 
title deed and common property that is shared Oy all ownersv 
'nderstanding the STAxs bey prokisions is essential for owners 
to nakigate the compleMities of sectional title ownership and to 
ensure that their rights and interests are protectedv The STA 
has undergone sekeral amendments since its inception, with the 
most recent Oeing the Sectional Titles Schemes 0anagement 
Act of U1qq, which has introduced signi-cant changes to the 
management and gokernance of sectional title schemesv

The Sectional Titles Act also estaOlishes the gokernance 
structure for sectional title schemes, reBuiring the formation of 
a Hody Korporate, which is a statutory entity composed of all 
the owners within the schemev The Hody Korporate is respon.
siOle for the management and administration of the property, 
and its bey functions include maintaining and repairing com.
mon property, enforcing the schemexs rules and regulations, 
and managing the -nances of the schemev The Hody Korporate 
is also responsiOle for mabing decisions regarding the scheme, 
such as determining the Oudget, setting lekies, and resolking 
disputesv 'nderstanding the role and powers of the Hody Kor.
porate is crucial for owners, as this entity acts on Oehalf of 
the collectike interests of all owners, ensuring that the scheme 
is well.maintained and that common areas are preserkedv The 
Hody Korporate is also reBuired to comply with the prokisions 
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of the Sectional Titles Schemes 0anagement Act, which sets 
out the reBuirements for the gokernance and management of 
sectional title schemesv jurthermore, the Hody Korporate is 
accountaOle to the owners, and its decisions and actions must Oe 
transparent and in the Oest interests of the schemev Hy under.
standing the role of the Hody Korporate, owners can participate 
meaningfully in the decision.mabing process and ensure that 
their interests are representedv

Another crucial prokision of the Sectional Titles Act relates 
to estaOlishing and enforcing rules gokerning the conduct of 
owners and tenants within the scheme, bnown as the 0an.
agement and Konduct 2ulesv Lt is also common to hake an 
additional set of rules that are clearer, simpli-ed, and relekant 
to ekeryday a4airs, sometimes called xIouse 2ulesxv These rules 
coker karious aspects of community liking, such as noise lekels, 
usage of common areas, restrictions on alterations to units, and 
other matters that may impact the Buality of life within the 
schemev Zwners must familiarise themselkes with these rules 
to ensure compliance and promote harmonious community 
likingv The conduct rules are typically estaOlished Oy the Hody 
Korporate and are intended to maintain order, safety, and aes.
thetics within the schemev The aOility to amend these rules 
through a ma5ority kote Oy the Hody Korporate, as prescriOed 
Oy the Sectional Titles Schemes 0anagement Act, allows for 
9eMiOility and adaptation to the communityxs changing needsv 
This 9eMiOility is instrumental in maintaining a pleasant liking 
enkironment, as it enaOles the Hody Korporate to respond to 
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emerging issues and concernsv jurthermore, the rules must Oe 
reasonaOle and must not unfairly discriminate against any own.
er or tenant, ensuring that the rights of all parties are protectedv 
Hy understanding and adhering to the conduct rules, owners 
and tenants can contriOute to a harmonious and respectful 
liking enkironment, which is essential for the well.Oeing of all 
memOers of the communityv

The Sectional Titles Act also addresses -nancial manage.
ment Oy mandating the preparation of a Oudget and the col.
lection of lekies from owners, which is a critical aspect of sec.
tional title scheme managementv The Oudget must Oe pre.
pared Oy the Hody Korporate and must tabe into account the 
estimated income and eMpenses of the scheme, including the 
costs of maintaining common property, insurance, and other 
essential serkicesv The lekies, which are typically paid monthly 
or Buarterly, are used to fund these eMpenses and ensure that 
the scheme is properly maintainedv Transparency in -nancial 
matters is emphasised, and owners hake the right to access -.
nancial records of the Hody Korporate, including the Oudget, 
-nancial statements, and minutes of meetingsv This prokision 
promotes accountaOility and empowers owners to participate 
actikely in the -nancial decision.mabing processes that a4ect 
their inkestmentsv The Act reBuires the Hody Korporate to beep 
separate accounts for the schemexs administratike and reserke 
funds, which must Oe used for speci-c purposes, such as main.
tenance and repairsv The Act also prokides for estaOlishing a 
reserke fund, a sakings plan that helps coker future eMpenses 
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and akoid special lekiesv Hy prokiding owners with access to 
-nancial information and inkolking them in the decision.mab.
ing process, the Act promotes a culture of transparency and 
accountaOility, which is essential for the success of a sectional 
title schemev

…astly, the Sectional Titles Act prokides mechanisms for dis.
pute resolution, recognising that con9icts may arise Oetween 
owners or Oetween the Hody Korporate and indikidual ownersv 
The Act encourages the resolution of disputes through me.
diation or arOitration Oefore escalating to legal action, which 
can Oe costly and time.consumingv This approach promotes a 
more collaOoratike and less confrontational method of resolk.
ing disputes, ultimately contriOuting to a more cohesike com.
munity within sectional title dekelopmentsv Zwners should 
bnow these mechanisms, as they o4er an alternatike approach 
to resolking con9icts amicaOly and e7cientlyv Ln addition to 
mediation and arOitration, the Act also prokides for estaOlishing 
the Kommunity Schemes ZmOud Serkice Act, U1qq (Act Yov 
8 of U1qq), a statutory Oody that prokides a dispute resolu.
tion serkice for community schemes, including sectional title 
schemesv The KSZS o4ers a cost.e4ectike and e7cient way to 
resolke disputes, and its decisions are Oinding on all partiesv 'n.
derstanding these bey prokisions eBuips owners and potential 
inkestors with the bnowledge to nakigate the compleMities of 
sectional title liking, ensuring a more informed and harmonious 
eMperience in their property ownership 5ourneyv Hy Oeing aware 
of the dispute resolution mechanisms akailaOle, owners can tabe 
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proactike steps to resolke con9icts and maintain a positike rela.
tionship with their fellow owners and the Hody Korporate, ul.
timately enhancing their okerall liking eMperience in a sectional 
title schemev

Registration and Management of Sectional Title 
Schemes

The registration of sectional title schemes in South Africa is a 
critical step in ensuring that ownership is legally recognised and 
that the rights and responsiOilities of owners are clearly de-nedv 
The Sectional Titles Act gokerns the registration process, which 
prokides the legal frameworb for creating and managing these 
schemesv This process Oegins with the dekeloper preparing a 
sectional plan, a detailed document outlining the dekelopment 
layout, including indikidual units, common property, and eM.
clusike.use areasv The sectional plan must Oe approked Oy the 
relekant authorities, such as the local municipality and the Sur.
keyor.Aeneral Oefore it can Oe registered with the Eeeds Z7cev 
Znce registered, the sectional plan Oecomes a puOlic document, 
and it is used as the Oasis for the registration of indikidual units 
and the estaOlishment of the Hody Korporatev Lt is essential for 
all owners to understand that this registration not only for.
malises ownership Out also sets the stage for gokernance and 
management structures within the schemev The registration 
process also inkolkes the creation of a sectional title register, 
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which is a record of all the units and common property within 
the scheme, as well as the owners and their respectike interestsv 
Hy registering a sectional title scheme, the dekeloper and owners 
can ensure that their rights and interests are protected and that 
the scheme is gokerned in accordance with the prokisions of the 
Sectional Titles Actv

Znce a sectional title scheme is estaOlished, ongoing man.
agement Oecomes a primary concern for owners and tenants 
alibev The management of these schemes is typically okerseen 
Oy a Hody Korporate, which consists of all the owners within 
the dekelopmentv The Hody Korporate is a statutory entity that 
is responsiOle for maintaining and repairing common property, 
enforcing the rules and regulations of the scheme, and manag.
ing the -nancial a4airs of the schemev This includes tasbs such 
as Oudgeting, setting lekies, and ensuring that the schemexs -.
nances are properly managedv 2egular meetings, such as annual 
general meetings (AA0s) and special general meetings (SA0s), 
are held to ensure transparency and to gike owners a platform 
to koice their concerns or suggestionsv 'nderstanding the roles 
and responsiOilities of the Hody Korporate is kital for owners, as 
it directly impacts their liking eMperience and inkestment kaluev 
The Hody Korporate is also responsiOle for mabing decisions 
regarding the scheme, such as determining the Oudget, setting 
lekies, and resolking disputesv Zwners actikely inkolked in the 
Hody Korporate can help ensure that the scheme is well.man.
aged and that their interests are representedv jurthermore, the 
Sectional Titles Schemes 0anagement Act reBuires the Hody 
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Korporate to beep records of its decisions, -nances, and other 
important documents, which must Oe made akailaOle to owners 
upon reBuestv Hy Oeing aware of the roles and responsiOilities 
of the Hody Korporate, owners can participate meaningfully in 
the management of the scheme and help to create a positike and 
harmonious liking enkironmentv

R4ectike management of a sectional title scheme also in.
cludes estaOlishing a set of rules and regulations, often called 
the Konduct 2ules and 0anagement 2ulesv These documents 
gokern the Oehakiour of owners and tenants, addressing is.
sues such as noise lekels, use of common facilities, maintenance 
responsiOilities, and other aspects of community likingv The 
Konduct 2ules focus on the Oehakiour of owners and tenants, 
while the 0anagement 2ules gokern the administration and 
management of the schemev Zwners must familiarise them.
selkes with these rules to akoid disputes and ensure harmonious 
liking within the communityv Lt is also essential for owners to 
understand that these rules are Oinding and enforceaOle and 
that any Oreaches may result in conseBuences, such as -nes or 
other penaltiesv Additionally, any amendments to these rules 
reBuire a kote Oy the Hody Korporate, mabing the engagement 
of all owners crucial in the decision.mabing processv This en.
sures that all owners hake a say in shaping the rules that gokern 
their community and that any changes are made with the Oest 
interests of the scheme in mindv jurthermore, the Sectional 
Titles Schemes 0anagement Act reBuires that the Konduct 
2ules and 0anagement 2ules Oe reasonaOle, fair, and not un.
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fairly discriminatory, ensuring that the rights of all owners and 
tenants are protectedv Hy Oeing aware of and adhering to these 
rules, owners can contriOute to a positike and harmonious liking 
enkironment and help to maintain the kalue of their inkest.
mentv

jinancial management is a critical aspect of sectional title 
scheme management, as it directly impacts the maintenance 
and upbeep of the schemev The Hody Korporate is reBuired 
to prepare an annual Oudget that includes estimates for main.
tenance, insurance, and other operational costs, such as utili.
ties, security, and administratike eMpensesv Zwners contriOute 
to this Oudget through monthly lekies, which fund the actiki.
ties of the Hody Korporate and ensure that the schemexs com.
mon areas are properly maintainedv Lt is essential for owners 
to stay informed aOout the -nancial health of their scheme, 
as well.managed -nances can prekent special lekies, which are 
additional payments reBuired from owners to coker uneMpected 
eMpenses or shortfalls in the Oudgetv 2egular -nancial state.
ments, including income statements, Oalance sheets, and cash 
9ow statements, should Oe prokided to owners to promote 
transparency and accountaOilityv These statements should Oe 
prepared in accordance with the Sectional Titles Schemes 0an.
agement Act and should Oe made akailaOle to owners on a reg.
ular Oasis, such as Buarterly or annuallyv Hy staying informed 
aOout the -nancial health of their scheme, owners can ensure 
that adeBuate funds are akailaOle for maintenance and improke.
ments and that their inkestment is protectedv jurthermore, the 
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Hody Korporate should also maintain a reserke fund, a sakings 
plan that helps coker future eMpenses and akoid special lekiesv 
A well.managed reserke fund can prokide peace of mind for 
owners and help to maintain the kalue of their inkestmentv

Ln summary, registering and managing sectional title schemes 
are foundational elements of successful communal liking in 
South Africav 'nderstanding the legal frameworb, manage.
ment structures, and -nancial oOligations associated with sec.
tional titles is essential for owners, inkestors, and tenants alibe, 
as it enaOles them to nakigate the compleMities of sectional title 
liking and mabe informed decisions aOout their property in.
kestmentsv Hy actikely participating in the gokernance of their 
schemes, owners can help foster a positike liking enkironment 
that enhances property kalues, promotes a sense of community 
among residents, and contriOutes to the okerall Buality of life 
within the schemev Lt is adkisaOle for all stabeholders to remain 
informed and engaged, as this inkolkement Oene-ts indikidual 
owners and strengthens the sectional title landscape as a wholev 
This, in turn, can lead to increased property kalues, improked 
liking conditions, and a more harmonious communityv jur.
thermore, actike participation and engagement can also help 
to prekent disputes and resolke issues promptly, reducing the 
need for costly and time.consuming litigationv 'ltimately, a 
well.managed sectional title scheme is one that is characterised 
Oy transparency, accountaOility, and a strong sense of com.
munity, mabing it an attractike and desiraOle place to like and 
inkestv Zwners, inkestors, and tenants can create a thriking and 
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sustainaOle sectional title community that Oene-ts ekeryone in.
kolked Oy worbing togetherv

Governance and Compliance Requirements

Aokernance and compliance reBuirements in sectional title 
schemes are essential for ensuring that these communities op.
erate smoothly, e7ciently, and in accordance with the lawv The 
Sectional Titles Act, along with the Sectional Titles Schemes 
0anagement Act and relekant regulations, outlines the gok.
ernance structure, responsiOilities of owners, and compliance 
oOligations that must Oe followedv This includes estaOlishing 
a Hody Korporate responsiOle for managing the scheme and 
mabing decisions on Oehalf of the ownersv 'nderstanding these 
reBuirements is crucial for owners, potential inkestors, and ten.
ants to nakigate their rights and responsiOilities e4ectikely and 
akoid any potential pitfallsv Hy Oeing aware of the gokernance 
and compliance reBuirements, stabeholders can ensure that the 
scheme is managed in a transparent and accountaOle manner 
and that the interests of all owners are protectedv jurthermore, 
compliance with the relekant legislation and regulations is es.
sential to akoid any penalties or -nes that may Oe imposed for 
non.compliance and to maintain the kalue of the properties 
within the schemev

At the core of gokernance in sectional title schemes in South 
Africa is the Hody Korporatev The Hody Korporate is a statu.
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tory entity responsiOle for managing the common property, 
enforcing the rules and regulations of the scheme, and ensur.
ing that the scheme complies with the legal frameworb estaO.
lished Oy the Sectional Titles and the Sectional Titles Schemes 
0anagement Actv Lt is comprised of all the owners within the 
scheme, and its operations are guided Oy the schemexs rules and 
regulations, as well as the Actv The Hody Korporate is reBuired 
to hold regular meetings, including annual general meetings, 
to ensure that owners are informed and inkolked in the deci.
sion.mabing processv Zwners are encouraged to actikely partic.
ipate in the Hody Korporate, as this inkolkement fosters a sense 
of community and ensures that their interests are represented 
in decision.mabing processesv jurthermore, the Hody Korpo.
rate is responsiOle for mabing decisions regarding the schemexs 
Oudget, lekies, and maintenance, and owners who are actikely 
inkolked can help ensure that these decisions are made in the 
Oest interests of the scheme and its ownersv

Kompliance with gokernance reBuirements in sectional title 
schemes includes adhering to the -nancial oOligations set forth 
Oy the Hody Korporatev This encompasses the prompt payment 
of lekies, which are used to maintain and manage the common 
property and fund the schemexs operational eMpensesv jailure 
to comply with these -nancial oOligations can lead to disputes, 
potential legal action, and additional costs, such as interest and 
penaltiesv The Hody Korporate must maintain transparent -.
nancial records, conduct annual audits, and present -nancial 
statements to the owners to ensure accountaOility and trust 
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within the communityv The -nancial statements must Oe pre.
pared per the Sectional Titles Schemes 0anagement Act and 
include information such as the schemexs income, eMpenses, 
assets, and liaOilitiesv The Hody Korporate must also prokide 
owners with regular -nancial updates and Oe transparent aOout 
any -nancial decisions or transactions a4ecting the schemev 
Hy maintaining transparent -nancial records and conducting 
regular audits, the Hody Korporate can help prekent -nancial 
mismanagement and ensure the schemexs -nances are in good 
orderv

Another signi-cant aspect of gokernance and compliance in 
sectional title schemes is the enforcement of rules and regu.
lations that gokern the conduct of owners and tenants within 
the schemev These rules, also bnown as conduct rules, are de.
signed to promote harmonious liking and protect the rights of 
all residentsv The Hody Korporate has the authority to enforce 
these rules, which may include guidelines related to noise lekels, 
property maintenance, and the use of common facilitiesv 'n.
derstanding these regulations is kital for all residents, as kiola.
tions can lead to penalties or eken legal disputesv The conduct 
rules must Oe reasonaOle, fair, and not unfairly discriminatory 
and must Oe approked Oy the owners in a general meetingv The 
Hody Korporate must also ensure that all owners and tenants 
bnow the conduct rules and prokide them with a copy of the 
rules when they purchase or rent a unit in the schemev Hy en.
forcing the conduct rules, the Hody Korporate can help main.
tain a positike and respectful liking enkironment and prekent 
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resident disputes and con9ictsv The Sectional Titles Scheme 
0anagement Act reBuires that the Hody Korporate must also 
hake a dispute resolution process in place to handle any disputes 
or complaints that may arise related to the enforcement of the 
conduct rulesv

jinally, compliance with Oroader legal reBuirements, such as 
health and safety regulations, Doning laws, and enkironmental 
legislation, is imperatike for sectional title schemesv Zwners 
and the Hody Korporate must ensure that the scheme complies 
with these laws to akoid potential legal liaOilities and penaltiesv 
This includes ensuring that the scheme has a kalid Kerti-cate 
of Zccupancy, complies with the Yational Huilding 2egula.
tions and Huilding Standards Act, U1qq (Act Yov qC of U1qq), 
and adheres to the relekant municipal Oy.lawsv SustainaOility 
practices are Oecoming increasingly important, and sectional 
title dekelopments are encouraged to adopt enkironmentally 
friendly initiatikes, such as energy.e7cient lighting, water con.
serkation measures, and waste management programsv Hy Oeing 
proactike in gokernance and compliance, sectional title owners 
can create a sustainaOle and harmonious liking enkironment 
that Oene-ts all residents and contriOutes to the communityxs 
okerall well.Oeingv Kompliance with these laws and regulations 
can also help to maintain the kalue of the properties within the 
scheme and ensure that the scheme remains a desiraOle place to 
likev The Hody Korporate must also stay up to date with any 
changes to the relekant laws and regulations and ensure that the 
scheme always complies with the latest reBuirementsv



Chapter 3
Maintenance and 
Management of 
Sectional Title 
Complexes

Roles and Responsibilities of the Body Corporate

T he Body Corporate plays a pivotal role in the manage-
ment and administration of sectional title schemes in 

South Africa, serving as the governing body responsible for 
overseeing the day-to-day operations of the complex. Consist-
ing of all the unit owners within a complex, the Body Corporate 
is tasked with ensuring the smooth operation of the communi-
ty, safeguarding the interests of its members, and maintaining 
the overall quality of life within the scheme. This collective has 
the authority to make decisions regarding the common prop-
erty, including its maintenance, repair, and improvement, and 
manage the scheme's Znances, including budgeting, levying, 
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and expenditure. Uurthermore, the Body Corporate is respon-
sible for enforcing the rules that govern the conduct of resi-
dents, ensuring that all owners and tenants comply with the 
scheme's governing documents and relevant legislation. jnder-
standing the roles and responsibilities of the Body Corporate is 
essential for owners, potential investors, and tenants alike, as it 
directly impacts the living environment, investment value, and 
overall enOoyment of sectional title properties. By being aware 
of the Body Corporate's responsibilities, stakeholders can bet-
ter navigate the complexities of sectional title living and make 
informed decisions about their property investments.

Hne of the primary responsibilities of the Body Corporate is 
the maintenance and management of common property, which 
encompasses all shared areas within the sectional title scheme, 
including landscaping, pools, shared facilities such as gyms or 
recreational areas, and other communal spaces. To ensure that 
these areas remain in good condition and continue to beneZt 
all residents, the Body Corporate must establish regular in-
spections and maintenance schedules, which may include daily, 
weekly, monthly, or annual tasks, depending on the speciZc 
needs of the scheme. This proactive approach enables the Body 
Corporate to identify and address potential issues before they 
become signiZcant problems, reducing the risk of costly re-
pairs and minimising disruptions to residents. Uurthermore, the 
Body Corporate must eIectively manage the Znancial resources 
required for these activities, which involves budgeting for main-
tenance costs, collecting levies from unit owners to fund ongo-
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ing expenses and repairs, and ensuring that the scheme's reserve 
fund is adequately provisioned to cover future costs. By priori-
tising the maintenance and management of common property, 
the Body Corporate can help to maintain the overall value and 
appeal of the scheme while also enhancing the quality of life for 
all residents.

The Body Corporate plays a crucial role in maintaining order 
and harmony within the sectional title scheme by enforcing the 
rules and regulations set out in the scheme's management and 
conduct rules. These rules, which are designed to promote har-
monious living within the community, cover a range of matters, 
including noise levels, pet ownership, the use of common facil-
ities, and other aspects of community living. The Body Corpo-
rate has the authority to take action against owners or tenants 
who violate these rules, which may include issuing Znes, impos-
ing penalties, or initiating legal proceedings if necessary. This 
enforcement is vital for maintaining order and ensuring that all 
residents can enOoy a peaceful living environment free from un-
necessary disturbances or disruptions. Uurthermore, the Body 
Corporate's enforcement of the rules helps to protect the rights 
and interests of all owners and tenants, while also promoting a 
sense of community and respect among residents. …t is essential 
for the Body Corporate to enforce the rules consistently and 
fairly, without fear or favour, to ensure that all residents are 
treated equally and that the scheme is governed in a transparent 
and accountable manner. By doing so, the Body Corporate can 
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help to create a positive and harmonious living environment, 
where all residents can thrive and enOoy their homes.

9oreover, the Body Corporate is responsible for the Znancial 
management of the scheme, which is a critical aspect of its 
overall administration. This includes preparing an annual bud-
get that accurately reWects the scheme's income and expenses, 
conducting regular audits to ensure Znancial transparency and 
accountability, and keeping accurate and up-to-date Znancial 
records. The Body Corporate must ensure that there are su4-
cient funds to cover both routine maintenance and unexpected 
repairs, as well as to make provision for long-term expenses 
through the creation of a reserve fund. Transparency in Znan-
cial dealings is essential therefore, regular Znancial statements 
should be provided to all owners, allowing them to understand 
how their contributions are being utilised and ensuring ac-
countability within the Body Corporate. This transparency also 
enables owners to make informed decisions about the scheme's 
Znances and to hold the Body Corporate accountable for its 
Znancial management.

Uinally, the Body Corporate plays a pivotal role in foster-
ing a sense of community among residents, which is essen-
tial for creating a positive and harmonious living environment. 
By organi0ing social events, such as annual general meetings, 
community gatherings, and other activities, the Body Cor-
porate can enhance relationships among owners and tenants, 
promote a sense of belonging, and encourage participation in 
decision-making processes. This collaborative spirit can lead to 
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a more vibrant and cohesive living environment, which is ben-
eZcial for all residents. jltimately, the eIectiveness of the Body 
Corporate in fulZlling its responsibilities signiZcantly inWu-
ences the overall experience of living in a sectional title scheme, 
making it essential for all stakeholders to engage actively and 
responsibly in this framework. By working together, owners, 
tenants, and the Body Corporate can create a thriving commu-
nity that is characteri0ed by mutual respect, cooperation, and a 
deep sense of connection.

Budgeting and Financial Management

Budgeting and Znancial management are crucial for the suc-
cessful operation of sectional title schemes in South Africa. 
RIective budgeting ensures that the Znancial health of the 
complex is maintained, allowing for necessary maintenance, 
improvements, and compliance with legal obligations, such as 
the payment of municipal rates and taxes. Sectional title own-
ers, potential investors, and tenants must understand the Z-
nancial structures in place, including the importance of the 
annual budget, special levies, and the management of reserve 
funds. The annual budget, in particular, is vital in ensuring that 
the scheme's expenses are adequately catered for and su4cient 
funds are allocated for maintenance, repairs, and replacements. 
2ithout a clear grasp of these elements, stakeholders may Znd 
themselves facing unforeseen Znancial challenges that could 
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impact their living environment and investment. Uurthermore, 
a well-managed budget and Znancial plan can help to prevent 
special levies, which can be a signiZcant Znancial burden on 
owners, and ensure that the scheme's reserve fund is adequately 
provisioned to cover future expenses.

The preparation of an annual budget typically involves col-
laboration between the Body Corporate, the Znance trustee, 
and the managing agent if one is appointed. This budget out-
lines expected income from levies and other sources, such as in-
terest on reserve funds, as well as proOected expenses, including 
maintenance, utilities, insurance, administrative costs, and any 
planned capital expenditures. Hwners should be aware that the 
budget must reWect realistic estimations, taking into account 
historical expenses, inWation, and any anticipated changes in 
the scheme's operations, to avoid deZcits that could necessitate 
special levies later. Transparency in the budgeting process is 
essential to foster trust among owners and to ensure that every-
one understands how their contributions will be utili0ed. The 
budget should also be presented in a clear and concise manner, 
with detailed explanations of each line item, to enable owners to 
make informed decisions about the scheme's Znances. Uurther-
more, the budget should be approved by the Body Corporate 
and made available to all owners, either at the annual general 
meeting or through other means, to ensure that everyone is 
aware of the scheme's Znancial plans and can hold the Body 
Corporate accountable for its Znancial management.
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…n addition to the annual budget, sectional title schemes 
must establish and manage a reserve fund, which serves as a 
Znancial safety net to cover unforeseen expenses and large-scale 
repairs that cannot be addressed through the regular budget. 
A well-maintained reserve fund can prevent Znancial strain 
on owners when maOor repairs, such as roof replacements or 
plumbing upgrades, become necessary and can help maintain 
the overall value of the property. …t is advisable for the Body 
Corporate to conduct regular assessments of the fund's ade-
quacy to meet future needs, ensuring that it aligns with the 
long-term maintenance plan of the property. This may involve 
obtaining professional advice from a Znancial expert or a man-
aging agent to determine the optimal reserve fund contribution 
and to ensure that the fund is invested wisely.

Uinancial management also involves regular Znancial report-
ing and accountability, essential for maintaining owners' trans-
parency and trust. Body corporates are required to provide 
owners with Znancial statements detailing income and expen-
ditures, enabling owners to track the scheme's Znancial per-
formance and make informed decisions about its management. 
…n addition, it is vital for owners to engage with these reports 
and participate in meetings where Znancial decisions are made. 
This engagement not only empowers owners but also promotes 
a culture of accountability within the community, helping to 
mitigate potential disputes related to Znancial mismanagement. 
Uurthermore, regular Znancial reporting can help identify areas 
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where costs can be reduced or optimi0ed, enabling the Body 
Corporate to use its resources more e4ciently.

7astly, understanding the legal framework surrounding bud-
geting and Znancial management in sectional title schemes is 
essential for ensuring that these Znancial practices are con-
ducted fairly and transparently. The Sectional Titles Scheme 
9anagement Act governs these Znancial practices, providing a 
framework for the management of sectional title schemes and 
protecting the rights of owners. Compliance with this legisla-
tion is critical for maintaining the scheme's integrity and pre-
venting disputes. By recogni0ing their rights and responsibili-
ties, sectional title owners can navigate the complexities of bud-
geting and Znancial management more eIectively, ultimately 
contributing to a well-run and harmonious living environment. 
9oreover, a thorough understanding of the Act can help own-
ers hold the Body Corporate accountable for its Znancial man-
agement, ensuring that the scheme is managed transparently 
and accountable.

Maintenance Planning and Execution

9aintenance planning and execution are essential components 
in ensuring the longevity and optimal performance of sec-
tional title properties. Hwners and residents must recogni0e 
that a well-maintained complex enhances the aesthetic appeal 
and preserves and potentially increases the property value. This 
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begins with establishing a comprehensive maintenance plan, 
which should outline regular inspections, necessary repairs, and 
scheduled maintenance activities, including cleaning, painting, 
and replacing worn-out components. A proactive approach al-
lows for the identiZcation of potential issues before they esca-
late, ensuring the safety and comfort of all residents and pre-
venting costly repairs down the line. A well-planned mainte-
nance schedule can help to prevent disputes among owners 
and residents, as it provides a clear understanding of the main-
tenance responsibilities and timelines. The Body Corporate 
should work closely with the managing agent, if appointed, to 
develop and implement the maintenance plan and to ensure 
that it is regularly reviewed and updated to reWect the changing 
needs of the complex.

Central to eIective maintenance planning is the involvement 
of the Body Corporate and a competent managing agent, who 
Oointly plays a crucial role in overseeing the maintenance activ-
ities and ensuring that the complex is well-maintained. These 
entities are tasked with developing a maintenance schedule 
that prioriti0es immediate and long-term needs, considering the 
complex's speciZc requirements and its various components. 
3egular assessments should be conducted to evaluate the con-
dition of common property areas, including gardens, parking 
facilities, recreational spaces, and other shared amenities. The 
Body Corporate should document Zndings, including pho-
tographs and detailed reports, and discuss them during meet-
ings, ensuring transparency and collaboration among owners. 
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This documentation should also include recommendations for 
repairs, replacements, or upgrades and a plan for implementing 
these recommendations. By fostering an inclusive environment, 
all stakeholders can contribute to the maintenance dialogue 
essential for a harmonious living experience. The managing 
agent and the Body Corporate should also establish a system for 
tracking and responding to maintenance requests from owners 
and residents to ensure that issues are addressed promptly and 
e4ciently.

Uinancial planning for maintenance is a critical aspect of 
sectional title ownership, as it enables the Body Corporate 
to ensure that the complex is properly maintained and that 
funds are available for both routine and unexpected expens-
es. A well-structured budget should allocate funds for routine 
maintenance, emergency repairs, and long-term capital proOects, 
such as replacements of maOor systems or upgrades to common 
areas. This budget should be reviewed and approved during the 
annual general meeting, allowing owners to understand their 
Znancial responsibilities and to provide input on the budgeting 
process. A reserve fund should be established to cover unex-
pected expenses, such as urgent repairs to roofs or plumbing 
systems, which can help to prevent special levies and minimi0e 
the Znancial burden on owners. The reserve fund should be 
adequately funded and managed to ensure that it can meet 
the complex's future needs. This foresight in Znancial planning 
can prevent disputes and ensure that the complex remains in 
excellent condition, which can also help to maintain property 
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values and enhance the overall living experience for owners and 
residents. Uurthermore, the Body Corporate should also con-
sider obtaining professional advice from a Znancial expert or 
a managing agent to ensure that the budget and reserve fund 
are properly managed and that the complex's Znancial needs are 
met.

RIective execution of the maintenance plan requires seamless 
communication among all parties involved, including the man-
aging agent, Body Corporate, owners, and tenants. 3egular up-
dates on maintenance schedules, completed work, and upcom-
ing tasks should be disseminated to all stakeholders prompt-
ly and transparently. jtili0ing digital platforms, such as com-
munity apps, email newsletters, or online portals, can enhance 
communication and keep everyone informed about the status 
of maintenance activities. Uurthermore, fostering a culture of 
accountability ensures that tasks are completed on time and to 
the expected standard and that any issues or concerns are ad-
dressed promptly. …t is essential for the Body Corporate to fol-
low up on any outstanding issues, provide regular progress re-
ports, and solicit feedback from owners and tenants to maintain 
trust and engagement within the community. By promoting 
open communication and transparency, the Body Corporate 
can build trust with owners and tenants and demonstrate their 
commitment to maintaining the complex in good condition. 
3egular communication can also help prevent misunderstand-
ings and disputes and ensure that everyone is working together 
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towards a common goal of maintaining a well-managed and 
harmonious living environment.

9aintenance planning and execution are essential compo-
nents of successful sectional title property management. By 
supporting the Body Corporate in establishing a comprehen-
sive plan, engaging a competent managing agent, and ensuring 
robust Znancial and communication strategies, sectional title 
owners can create a well-maintained living environment that 
increases property values and enhances the quality of life for 
residents. A well-maintained complex fosters a sense of com-
munity, promotes a positive living experience, and helps to 
prevent disputes among owners and residents. By prioriti0ing 
maintenance, owners can navigate the complexities of section-
al title living with conZdence and satisfaction, knowing that 
their investment is protected and their living environment is 
safe and secure. Uurthermore, a well-maintained complex also 
contributes to the overall aesthetic appeal of the neighbour-
hood, which can positively impact the surrounding communi-
ty. By taking a proactive approach to maintenance, sectional ti-
tle owners can enOoy the beneZts of communal living while also 
protecting their individual interests and investments. RIective 
maintenance planning and execution are key to unlocking the 
full potential of sectional title living and creating a harmonious 
and thriving community.



Chapter 4 
Rights and 
Responsibilities of 
Sectional Title Owners

Ownership Rights in Sectional Title Schemes

O wnership rights within sectional title schemes in South 
Africa are debned yk a set of legal framewor,sT including 

the Sectional Mitles Act and the Sectional Mitles Schemes -anv
agement ActT which goBern the relationship yetween indiBidual 
owners and the Codk .orporateE xach owner holds a title deed 
that grants them ejclusiBe ownership of their unit and shared 
ownership of common propertkT including all the shared areas 
within the schemeT such as gardensT driBewaksT recreational fav
cilitiesT and other communal spacesE Mhis arrangement means 
that while owners can enFok the full use of their unitsT thek 
must also consider their oyligations towards maintaining and 
managing communal areasT which all owners shareE Zor ejamv
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pleT if an owner wants to ma,e changes to their unitT such 
as enclosing a yalconk or renoBating their ,itchenT thek must 
ensure that these changes do not aqect the common propertk 
or distury their neighyoursE 'n all casesT formal approBal from 
the Codk .orporate is alwaks reUuiredE Mhe Codk .orporate act 
on yehalf of all ownersT ensuring a yalance is maintainedE Simv
ilarlkT owners are also responsiyle for paking their share of the 
schemeHs ejpensesT including leBies and special contriyutions 
used to maintain and manage the common propertkE Ck unv
derstanding their ownership rights and responsiyilitiesT owners 
can enFok their units while contriyuting to the schemeHs oBerall 
wellvyeingE

Mhe legal framewor, goBerning sectional titles is primarilk 
encapsulated in the Sectional Mitles ActT which outlines the 
rights and responsiyilities of ownersE Owners haBe the right to 
occupk and use their units without interference as long as thek 
adhere to the rules estaylished yk the Codk .orporateT which 
is the goBerning yodk responsiyle for managing the schemeE 
Mhis includes compliance with regulations regarding noiseT alv
terations to the propertkT and the maintenance of common 
areasT such as gardensT driBewaksT and recreational facilitiesE Zor 
ejampleT if an owner wants to install a satellite dish or a solar 
panel on their unitT thek must brst oytain approBal from the 
Codk .orporate to ensure that the installation complies with 
the schemeHs rules and regulationsE Lnderstanding these rights 
is crucial for yoth current owners and potential inBestorsT as 
it can signibcantlk impact propertk Balue and the oBerall liBv



M…x Sx.M'OYA9 M'M9x …AYRCOON v xA49D 4x5 80

ing ejperienceE Zailure to complk with the rules can result in 
penaltiesT bnesT or eBen court actionT which can ye costlk and 
timevconsumingE Ck understanding their rights and responsiv
yilitiesT owners can enFok their units while also contriyuting to 
the oBerall wellvyeing of the schemeE

'n addition to rightsT ownership in sectional title schemes 
comes with responsiyilities that owners must fulblE Mhis inv
cludes contriyuting to the maintenance fundT which is essenv
tial for the up,eep of common propertkT such as paking leBies 
and special contriyutions and adhering to the rules set forth 
yk the Codk .orporateE 4egular meetingsT such as annual genv
eral meetings and special general meetingsT are held to discuss 
issues concerning the schemeT and owners are encouraged to 
participate in these gatherings to ensure their Boices are heard 
and to stak informed ayout the schemeHs aqairsE Zor ejampleT 
if an owner fails to pak their leBiesT it can impact the schemeHs 
ayilitk to maintain the common propertkT which can lead to 
disputes with other ownersE SimilarlkT if an owner fails to adhere 
to the rulesT it can cause disturyances or disruptions to other 
ownersT which can also lead to disputesE Zailure to meet these 
oyligations can lead to disputesT which mak escalate if not adv
dressed promptlkE 'n ejtreme casesT the Codk .orporate mak 
need to ta,e legal action against an owner who fails to fulbl 
their responsiyilitiesT which can ye costlk and timevconsuming 
for all parties inBolBedE Ck understanding and fulblling their 
responsiyilitiesT owners can help to maintain a harmonious and 
wellvmanaged schemeE
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Risputes among owners can arise from Barious issuesT such as 
noise complaintsT disagreements oBer maintenance responsiyilv
itiesT or Biolations of the Codk .orporateHs rulesE Mhe Sectional 
Mitles Act proBides mechanisms for resolBing these disputesT 
often encouraging mediation and negotiation yefore escalating 
to aryitration or legal actionE Zor ejampleT if a dispute arises yev
tween two owners oBer a noise complaintT the Codk .orporate 
mak facilitate a mediation session to help the parties resolBe the 
issue amicaylkE Lnderstanding how to naBigate these disputes 
is Bital for maintaining harmonk within the communitk and 
ensuring that all owners can enFok their rights without undue 
con2ictE Ck familiari3ing themselBes with the dispute resolution 
mechanismsT owners can address issues promptlk and eqectiBev
lkT minimi3ing the ris, of escalation and promoting a positiBe 
liBing enBironmentE

LltimatelkT ownership in a sectional title scheme oqers a 
uniUue ylend of priBate and communal liBingT reUuiring a delv
icate yalance yetween indiBidual rights and collectiBe responv
siyilitiesE Ck understanding the legal rights and responsiyilities 
that accompank ownershipT indiBiduals can ma,e informed dev
cisionsT engage meaningfullk with their communitkT and safev
guard their inBestmentsE Mhis ,nowledge enhances the ejpev
rience of liBing in a sectional title scheme and fosters a sense 
of responsiyilitk and cooperation among ownersT contriyuting 
to a more harmonious liBing enBironmentE Zor instanceT when 
owners understand their oyligations to maintain the common 
propertkT thek are more li,elk to ta,e pride in their communitk 



M…x Sx.M'OYA9 M'M9x …AYRCOON v xA49D 4x5 z6

and wor, together to address issues that mak ariseE Ck emyracv
ing this sense of shared responsiyilitkT owners can create a thriBv
ing and supportiBe communitk that yenebts eBerkone inBolBedE

Responsibilities Toward Common Property

4esponsiyilities toward common propertk in sectional title 
schemes are piBotal for fostering a harmonious liBing enBironv
ment and maintaining the oBerall Balue of the deBelopmentE 
.ommon propertk refers to areas and facilities within the secv
tional title deBelopment that are shared among all owners and 
residentsT such as gardensT swimming poolsT wal,waksT par,ing 
areasT and other shared amenitiesE Owners are collectiBelk rev
sponsiyle for maintaining and caring for these spacesT ensuring 
thek remain functionalT safeT and aestheticallk pleasingE Mhis 
includes contriyuting to the maintenance fundT reporting ank 
damage or issues to the Codk .orporateT and adhering to the 
rules and regulations goBerning the use of common propertkE 
Zor ejampleT if an owner notices a yro,en light bjture in the 
common areaT thek should report it to the Codk .orporate to 
ensure it is repaired promptlkE Ck fulblling their responsiyilv
ities toward common propertkT owners enhance the Balue of 
indiBidual units and contriyute to a sense of communitk and 
shared ownershipT which is essential in a sectional title liBing 
arrangementE ZurthermoreT wellvmaintained common propertk 
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can also increase the oBerall appeal of the deBelopmentT ma,ing 
it a more desirayle place to liBeE

xach owner has a legal oyligation to adhere to the rules and 
regulations set forth in the management or conduct rules of 
the sectional title schemeT which are designed to protect the 
interests of all owners and ensure the proper use and mainv
tenance of common propertkE Mhese rules mak goBern aspects 
such as noise leBelsT par,ingT and the use of shared facilities 
and are intended to promote a harmonious liBing enBironv
mentE Zor instanceT owners must refrain from causing damage 
to shared facilitiesT such as swimming pools or gkm eUuipmentT 
and should report ank issues promptlk to the Codk .orporateE 
Such proactiBe communication is BitalT as it allows for timelk 
repairs and maintenanceT preBenting further deterioration of 
common areas and reducing the ris, of disputes among ownersE 
ZurthermoreT owners who fail to complk with the rules and 
regulations mak ye liayle for ank damages or losses incurred and 
mak also face penalties or bnes imposed yk the Codk .orporateE 
Ck adhering to the rules and regulationsT owners can help mainv
tain a positiBe and respectful liBing enBironment and protect 
their interests and inBestmentsE 'tHs also important to note that 
the Codk .orporate is responsiyle for enforcing the rules and 
regulations and ta,ing action against owners who fail to complk 
to maintain the integritk and Balue of the sectional title schemeE

Zinancial contriyutions to the maintenance of common 
propertk are a critical aspect of ownership responsiyilities in 
sectional title schemesE Sectional title owners are tkpicallk rev
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Uuired to pak leBiesT which fund the up,eep of shared spaces and 
serBicesT including securitkT landscapingT cleaningT and other 
essential serBices that yenebt the communitk as a wholeE 't is esv
sential for owners to understand that these leBies are not merelk 
a bnancial yurden yut a shared inBestment in the Uualitk of life 
within the communitk and a necessark ejpense to maintain the 
Balue of their propertiesE 4egular attendance at meetingsT such 
as annual general meetings and special general meetingsT and 
actiBe participation in discussions ayout yudget allocations can 
help ensure that the funds are utili3ed eqectiBelk and transparv
entlkE Ck engaging with the Codk .orporate and other ownersT 
indiBiduals can gain a deeper understanding of how their leBies 
are yeing used and can contriyute to decisionvma,ing processes 
that impact the communitkE Zor ejampleT owners mak want 
to discuss the allocation of funds for specibc proFectsT such 
as upgrading the securitk skstem or renoBating the communal 
poolE Ck ta,ing an actiBe role in the bnancial management of 
the schemeT owners can help ensure that their leBies are yeing 
used to enhance the oBerall liBing ejperience and protect their 
inBestmentE

-oreoBerT owners must respect the rights of their neighyours 
when using common propertkT recogni3ing that their actions 
can impact the liBing ejperience of those around themE Mhis 
includes adhering to designated hours for noisevintensiBe actiBv
itiesT ,eeping common areas clean and tidkT and yeing considv
erate ayout personal yelongings in shared spacesE Ck fostering 
a culture of respect and cooperationT owners can signibcantlk 
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reduce the potential for con2icts and enhance the oBerall liBing 
ejperience within the complejE Zor ejampleT if an owner is 
planning a partk or gathering that mak generate ejcessiBe noiseT 
thek should notifk their neighyours in adBance and ta,e steps 
to minimi3e disruptionsE Ck yeing mindful of their neighyoursH 
needs and concernsT owners can help create a harmonious and 
considerate communitkE Mhe promotion of friendlk relations 
among neighyours not onlk cultiBates a sense of communitk 
yut also encourages collayoratiBe eqorts toward maintaining 
and improBing shared facilitiesT which can lead to a more env
Fokayle and rewarding liBing ejperienceE

ZinallkT yeing aware of and engaging with the processes esv
taylished yk the Codk .orporate is crucial for all sectional title 
ownersT as it enayles them to participate in decisionvma,ing and 
ensures that their interests are representedE 4egularlk reBiewing 
the up,eep and management of common propertkT participatv
ing in elections for memyersT and Boicing concerns or suggesv
tions during meetings are all part of an ownerHs responsiyiliv
tiesE Ck actiBelk engaging in these processesT owners can ensure 
that their Boices are heard and that the communitk collectiBelk 
naBigates challenges eqectiBelkE Zor instanceT if an owner has 
concerns ayout the maintenance of a particular common areaT 
thek should attend a meeting and raise their concerns with the 
Codk .orporateE LltimatelkT shared responsiyilitk for common 
propertk enhances indiBidual liBing conditions and strengthens 
the communitk as a wholeT ma,ing sectional title liBing a more 
enFokayle and rewarding ejperienceE Ck wor,ing together and 
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ta,ing an actiBe role in the management of common propertkT 
owners can create a thriBing and harmonious communitk that 
yenebts eBerkone inBolBedE

Understanding Exclusive Use Areas

xjclusiBe use areas are a Bital aspect of sectional title liBing in 
South AfricaT proBiding owners with specibc rights oBer certain 
parts of a propertk that are not shared with other ownersE Mhese 
areas are tkpicallk designated for the ejclusiBe use of one ownerT 
allowing them to enFok and manage the space without interferv
ence from other owners or the Codk .orporateE xjclusiBe use 
areas can include a Barietk of spacesT such as gardensT courtkardsT 
yalconiesT or par,ing yaksT and are usuallk debned in the secv
tional title deed or the rules of the schemeE Lnderstanding the 
nuances of ejclusiBe use areas is essential for sectional title ownv
ersT potential inBestorsT and tenantsT as it directlk impacts propv
ertk BalueT liBing ejperienceT and responsiyilitiesE Zor ejampleT 
an owner with an ejclusiBe use area mak ye responsiyle for 
maintaining the spaceT including paking for repairs and up,eepT 
which can impact their bnancial oyligations and oBerall cost 
of ownershipE Ck understanding the rights and responsiyilities 
associated with ejclusiBe use areasT owners can yetter naBigate 
the complejities of sectional title liBing and ma,e informed 
decisions ayout their propertk inBestmentsE xjclusiBe use areas 
can diqer signibcantlk yetween estatesT and it is the ownerHs 
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responsiyilitk to determine the specibc areas associated with 
their unitT including its designated ejclusiBe use areaE

Mhe legal framewor, goBerning ejclusiBe use areas is emv
yedded in the Sectional Mitles ActT which outlines how these 
areas are estaylishedT managedT and regulatedE An ejclusiBevuse 
area can include elements such as gardensT patiosT par,ing yaksT 
storage roomsT or other designated spaces that are reserBed for 
the ejclusiBe use of one ownerE …oweBerT it is crucial for ownv
ers to note that the rights oBer these areas come with specibc 
oyligations and responsiyilitiesE Owners must maintain these 
spaces in accordance with the rules of the Codk .orporateT 
ensuring that thek do not detract from the oBerall aesthetics 
and functionalitk of the complejE Zor ejampleT an owner with 
an ejclusiBevuse garden mak ye reUuired to ,eep the area tidk 
and wellvmaintained and to ensure that ank plants or strucv
tures do not encroach on neighyouring properties or common 
areasE Zailure to complk with these oyligations can result in 
penalties or bnes and mak also impact the oBerall Balue and 
appeal of the complejE Ck understanding their responsiyilities 
and oyligationsT owners can ensure that their ejclusiBe use areas 
are enFoked in a wak that is respectful of the yroader communitk 
and compliant with the rules and regulations of the schemeE

Mhe allocation of  ejclusiBe  use  areas  is  tkpicallk  deterv
mined during the estaylishment of the sectional title scheme 
or through suyseUuent resolutions passed yk the Codk .orv
porateE Mhis process mak inBolBe negotiations among owners 
and reUuires careful consideration of the needs and desires of 
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all sta,eholdersT including the impact on the oBerall aesthetic 
and functionalitk of the complejE Zor prospectiBe yukersT unv
derstanding the terms of ejclusiBe use areas can signibcantlk 
in2uence their purchasing decisionsT as these areas can enhance 
yoth priBack and propertk appeal and mak also impact the resale 
Balue of the propertkE Zor ejampleT a yuker mak ye willing to pak 
a premium for a unit with an ejclusiBevuse garden or patioT yut 
mak ye deterred if the area is not wellvmaintained or is suyFect 
to disputes with neighyouring ownersE

-aintenance responsiyilities for ejclusiBe use areas often fall 
on the owner of that areaT which can lead to disputes if not 
clearlk debned in the schemeHs rules or the ownerHs agreementE 
Owners must ye aware that while thek haBe the right to use and 
enFok these spacesT thek must also adhere to the maintenance 
standards set forth yk the Codk .orporateT which mak include 
reUuirements for up,eepT repairsT and renoBationsE Mhis inv
cludes ensuring that ank alterations or improBements made do 
not Biolate the schemeHs rules or harm the propertkHs communal 
areas and that ank necessark approBals or permits are oytained 
yefore commencing wor,E Ck understanding their maintenance 
responsiyilitiesT owners can aBoid potential disputes and ensure 
that their ejclusiBe use areas are enFoked in a wak that is respectv
ful of the yroader communitkE

9astlkT ejclusiBe use areas plak a crucial role in fostering a 
sense of communitk within sectional title deBelopments yk prov
Biding owners with personal spaces that can enhance their liBing 
enBironment while still yeing part of a larger communitkE Mhek 
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oqer a yalance yetween priBate ownership and communal liBv
ingT allowing owners to enFok their own space while also yeing 
part of a Biyrant and interactiBe communitkE Lnderstanding 
the rights and responsiyilities associated with ejclusiBe use areas 
can help owners naBigate their relationships with neighyours 
and the Codk .orporateT leading to a more harmonious liBing 
ejperience in sectional title schemesE Ck emyracing the concept 
of ejclusiBevuse areasT owners can create a sense of pride and 
ownership in their communitk and contriyute to a positiBe and 
supportiBe liBing enBironment that yenebts eBerkone inBolBedE



Chapter 5
Navigating Disputes 
within Sectional Title 
Schemes

Common Types of Disputes

C ommon types of disputes in sectional title schemes often 
arise from various interactions among owners, tenants, 

and the managing bodies. One prevalent issue is related to the 
use and enjoyment of common property. Disagreements can 
occur when one owner feels that another is encroaching on 
shared spaces, such as gardens, walkways, or parking areas. For 
example, in a recent case, an owner in a sectional title complex in 
Johannesburg installed a fence around a portion of the common 
garden, claiming it was for security purposes. However, other 
owners objected, arguing that the fence was an eyesore and 
restricted their access to the garden. The dispute was eventually 
resolved through mediation, with the owner agreeing to remove 
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the fence and the Body Corporate implementing new rules 
governing the use of common areas.

Another signi'cant area of contention is the enforcement of 
rules and regulations stipulated in the sectional title schemeqs 
management and conduct rules. Owners may 'nd themselves 
at odds regarding noise levels, pet ownership, or the appearance 
of individual units. Disputes can -uickly arise when rules are 
perceived as being selectively enforced or ignored altogether. For 
instance, in a complex in Cape Town, an owner complained 
about a neighbourqs music, but the Body Corporate failed to 
take action, leading to a heated dispute between the two owners. 
The matter was eventually resolved through arbitration, with 
the Body Corporate being ordered to enforce the rules, and with 
the assistance of CSOS, the owner was forced to mitigate the 
noise.

Financial disputes also fre-uently occur in sectional title 
schemes, particularly concerning levies and maintenance conI
tributions. Owners may challenge the necessity or amount of 
levies, especially when they believe funds are not being used efI
fectively or mismanaged. Furthermore, disagreements can arise 
over special assessments for unexpected maintenance or imI
provements, leading to divisions among owners about the best 
'nancial path forward for the complex. Ln a recent case, a group 
of owners in a complex in Durban disputed a special levy imI
posed by the Body Corporate to fund repairs to the buildingqs 
roof. The owners argued that the levy was excessive and that the 
Body Corporate had not provided su…cient notice or explanaI
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tion of the costs. The dispute was eventually resolved through 
negotiation, with the Body Corporate agreeing to reduce the 
levy and to structure the repairs over a longer period.

Disputes over renovations and alterations to units can also 
create friction among owners. 2any sectional title schemes 
have strict guidelines governing alterations to ensure that any 
changes do not negatively impact the aesthetics or structural 
integrity of the building. An owner wishing to undertake a 
renovation may face opposition from neighbours or the Body 
Corporate if these guidelines are perceived to be violated. Clear 
communication and adherence to established procedures are 
vital in mitigating these disputes. For example, in a complex 
in Uretoria, an owner wanted to enclose a balcony and inI
stall an awning, but the Body Corporate objected, citing conI
cerns about the aesthetic integrity of the building. The owner 
eventually obtained approval from the Body Corporate after 
compromising by only approving the enclosing of the balcony 
to match similar enclosures and refusing permission for the 
awning.

1astly, disputes regarding the role and actions of the Body 
Corporate can signi'cantly impact sectional title living. Owners 
may feel that the Body Corporate is overstepping its mandate 
or failing to act in the best interests of the community. Such 
con3icts can lead to a breakdown in trust and cooperation 
within the scheme. Lt is essential for homeowners to engage 
constructively with their Body Corporate, ensuring that their 
voices are heard while also respecting the Body Corporateqs role 
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in maintaining order and community standards. E9ective comI
munication and a willingness to collaborate can help resolve 
many potential disputes before they escalate. 

Dispute Resolution Mechanisms

Dispute resolution mechanisms are essential for maintaining 
harmony within sectional title schemes, where multiple ownI
ers share common property and responsibilities. Con3icts can 
arise over various issues, including maintenance responsibilities, 
'nancial contributions, or breaches of conduct rules. )nderI
standing the available mechanisms can signi'cantly ease the resI
olution process and prevent disputes from escalating into more 
serious con3icts that could threaten the wellIbeing of the comI
munity. For example, a recent dispute arose over a noise comI
plaint between two owners in a sectional title complex in Cape 
Town. The owners were able to resolve the dispute through 
mediation, with the help of a neutral thirdIparty mediator, and 
avoided the need for costly and timeIconsuming litigation.

The primary dispute resolution mechanisms available to secI
tional title owners include mediation, arbitration, and litigaI
tion. Lf the Body Corporate, nor the managing agent, is able 
to resolve a dispute, mediation is often the 'rst step in resolvI
ing con3icts, o9ering a voluntary and informal process facilI
itated by a neutral third party. This approach allows parties 
to communicate their concerns and work towards a mutually 
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acceptable resolution without the adversarial nature of court 
proceedings. 2any sectional title schemes encourage mediation 
as it fosters cooperation and help preserve relationships among 
owners. Ln fact, the Community Schemes Ombud Service Act, 
(0PP WAct No. 5 of (0PPG in South Africa o9ers mediation 
services speci'cally designed for resolving con3icts within comI
munity schemes, including sectional titles.

Arbitration serves as a more formal approach, where an arI
bitrator makes a binding decision based on the evidence preI
sented. This process can be bene'cial for disputes that re-uire a 
-uicker resolution than litigation, as it generally involves fewer 
procedural formalities and can be less costly. Ln South Africa, 
the CSOS regulations provide a legal framework that governs 
the arbitration, adjudication and mediation processes, ensurI
ing that decisions are enforceable. However, the binding naI
ture of arbitration means that parties should carefully consider 
whether they are willing to abide by the arbitratorqs decision 
before proceeding. For instance, a dispute arose between an 
owner and the Body Corporate of a sectional title complex in 
Johannesburg in a recent case over a special levy. The Body 
Corporate did follow the correct procedure of communication 
and obtaining the approval from the majority of owners to 
implement the special levy. The parties agreed to arbitration, 
and the arbitrator made a binding decision in favour of Body 
Corporate. The owner was re-uired to pay the special levy. The 
arbitration process was less costly and timeIconsuming than 
litigation would have been.
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1itigation remains an option when disputes cannot be reI
solved through mediation or arbitration. Court proceedings 
can be lengthy and expensive, often resulting in further diviI
sions among owners. Therefore, it is advisable that sectional title 
owners explore all alternative dispute resolution options before 
resorting to litigation. The South African legal system provides 
mechanisms for dealing with sectional title disputes, including 
the Community Schemes Ombud Service, which o9ers services 
speci'cally designed for resolving con3icts within community 
schemes, including sectional titles. Ln addition, the courts have 
established a body of case law that provides guidance on the 
resolution of sectional title disputes.

)nderstanding the various dispute resolution mechanisms 
available to sectional title owners is crucial for maintaining a 
peaceful living environment. Owners can often resolve con3icts 
amicably and e…ciently by prioritising mediation and arbitraI
tion. 7hen necessary, the legal system provides a safety net, but 
it should be viewed as a last resort due to litigationqs potential 
costs and divisive nature. Familiarity with these mechanisms 
empowers sectional title owners, potential investors, and tenI
ants to navigate disputes con'dently and clearly understand 
their rights and responsibilities.

The Role of Mediation and Arbitration
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2ediation and arbitration serve as vital mechanisms for resolvI
ing disputes within the context of sectional title living in South 
Africa. These alternative disputeIresolution methods provide 
owners, investors, and tenants with an e9ective means of adI
dressing con3icts without resorting to lengthy and costly litiI
gation. Diven the uni-ue dynamics of sectional title schemes, 
where multiple parties share common property and responsiI
bilities, mediation and arbitration can o9er tailored solutions 
that re3ect the speci'c needs and relationships of those inI
volved. For example, a recent dispute arose over a noise comI
plaint between two owners in a sectional title complex in JoI
hannesburg. The parties agreed to mediation, which resulted in 
a mutually acceptable agreement that addressed the concerns of 
both parties and preserved their ongoing relationship.

2ediation involves a neutral third party who facilitates disI
cussions between disputing parties to help them reach a muI
tually acceptable agreement. This informal process encourI
ages open communication, allowing owners and tenants to exI
press their concerns and perspectives. 2ediation is preferred for 
many sectional title owners because it fosters collaboration and 
aims to preserve the ongoing relationships among neighbours. 
Lt is especially bene'cial in situations where misunderstandI
ings or minor grievances arise, as it can lead to resolutions that 
are satisfactory to all parties involved. Ln fact, the Community 
Schemes Ombud Service Act, (0PP WAct No. 5 of (0PPG in 
South Africa o9ers mediation services speci'cally designed for 
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resolving con3icts within community schemes, including secI
tional titles.

Ln contrast, arbitration is a more formal process where a neuI
tral arbitrator hears the arguments from both sides and makes 
a binding decision. This method is useful for disputes that may 
re-uire a de'nitive resolution, such as disagreements over the 
interpretation of the management rules or 'nancial obligations 
within the scheme. For sectional title owners, arbitration can 
provide a -uicker and more costIe9ective alternative to court 
proceedings, ensuring that disputes are resolved e…ciently while 
adhering to the legal framework governing sectional titles in 
South Africa. 

Both mediation and arbitration are increasingly recogniEed 
in the management of sectional title schemes, as they align with 
the principles of good governance and community living. Body 
Corporates play a crucial role in facilitating these processes, 
often incorporating mediation and arbitration clauses in their 
rules and regulations. This proactive approach not only emI
powers owners and tenants to resolve issues amicably but also 
helps maintain harmony within the community, which is essenI
tial for the overall wellIbeing of the sectional title environment. 
Ln addition, the use of mediation and arbitration can help to 
reduce the risk of costly and timeIconsuming litigation, which 
can be detrimental to the relationships among owners and tenI
ants.

Lt is essential for sectional title owners, potential investors, 
and tenants to be aware of their rights and responsibilities when 
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engaging in mediation or arbitration. )nderstanding the legal 
framework surrounding these processes can enhance their efI
fectiveness and ensure fair treatment for all parties. By embracI
ing mediation and arbitration, stakeholders in sectional title 
schemes can navigate disputes more e9ectively, ultimately conI
tributing to a more cohesive and cooperative living experience.



Chapter 6
Insurance 
Considerations for 
Sectional Title Units

Types of Insurance Coverage

I n the context of sectional title living in South Africa, under-
standing the various types of insurance coverage is essential 

for owners, potential investors, and tenants alike. The insurance 
landscape for sectional title schemes is nuanced, as it involves 
both individual unit owners and the collective responsibilities 
of the Body Corporate. Diqerent types of insurance policies 
cater to various aspects of ownership, protection, and liability, 
ensuring that all parties are adeOuately covered against potential 
risks.

Hne primary type of coverage is building insurance, which 
the Body Corporate typically takes out. This policy protects the 
common property and the physical structures of the complex 
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against risks such as (re, theft, and natural disasters. Building 
insurance is crucial, as it safeguards the investment of all own-
ers in the sectional title scheme. In South Africa, the Section-
al Titles Schemes 2anagement Act 01)FFW reOuires the Body 
Corporate to take out insurance to cover the common property 
and buildings in the scheme. It is essential for owners to review 
the terms of this insurance to understand what is included and 
the necessary exclusions that could aqect the overall protection 
of their property. ’or example, the policy may exclude dam-
age caused by wear and tear or maintenance-related issues, and 
where any speci(c owner identi(es a shortfall or has a speci(c 
need for coverage, the onus would be on the owner to acOuire 
additional insurance.

Individual unit owners should also consider obtaining per-
sonal contents insurance. This policy covers personal belong-
ings within the unit, such as furniture, electronics, and personal 
items, against risks like theft, (re, and water damage. Zhile the 
Body Corporate7s building insurance covers the structure, it 
does not extend to the contents within each unit. Hwners must 
assess the value of their possessions and select a coverage amount 
that adeOuately rejects their needs to avoid potential (nancial 
loss. In South Africa, content insurance is typically oqered as a 
separate policy, and owners can insure their contents for either 
replacement or actual cash value.

Kiability insurance is another critical component of the in-
surance framework within sectional title schemes. This type of 
coverage protects the Body Corporate and individual owners 
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from claims arising from accidents or inzuries on the common 
property. ’or instance, liability insurance can help cover legal 
costs and compensation claims if a visitor slips and falls in a 
communal area. 3nderstanding the scope of liability insurance 
can help owners navigate potential risks associated with shared 
living spaces. In South Africa, liability insurance is often in-
cluded in the Body Corporate7s insurance policy, but owners 
should review the policy to ensure they understand the extent 
of the coverage.

Kastly, it is essential for sectional title owners to stay informed 
about any additional insurance options, such as loss of rental 
income insurance or special assessments coverage. These poli-
cies can provide extra (nancial protection in speci(c situations, 
particularly for investors renting out their units. ’or example, 
loss of rental income insurance can help cover lost rental income 
if the unit is damaged and unable to be rented out. By being 
proactive and comprehensively evaluating the types of insur-
ance coverage available, sectional title owners can ensure they 
are well-prepared for any unforeseen circumstances that may 
arise in their living environment.

Understanding the Body Corporate's Insurance

3nderstanding Body CorporateGs insurance policy is crucial 
for sectional title owners, potential investors, and tenants. A 
Body Corporate is responsible for the insurance of the common 



TEN SNCTIHLAK TITKN EALDBHHR - NAYK… YN6 'F

property, which includes the building and any shared facilities 
such as swimming pools, gardens, and recreational areas. This 
insurance should cover risks such as (re, theft, and liability 
claims related to the common areas, ensuring that the prop-
erty is protected against unforeseen events that could lead to 
signi(cant (nancial losses. In South Africa, the Sectional Titles 
Schemes 2anagement Act 01)FFW reOuires the Body Corporate 
to take out insurance to cover the common property and build-
ings in the scheme. It is essential for owners to familiariPe them-
selves with the speci(cs of this coverage, as it directly impacts 
their investment and living experience.

The insurance policy held by the Body Corporate typically 
falls under a collective arrangement, meaning that all owners 
contribute towards the premium through their monthly levies. 
3nderstanding how these premiums are calculated can provide 
insights into the overall (nancial health of the Body Corporate. 
’or example, the premium may be based on the replacement 
value of the building, or it may be calculated as a percentage of 
the annual budget. Hwners should be aware of what is included 
in the policy and whether additional coverage may be necessary 
for their individual units. ’urthermore, con(rming whether 
the Body CorporateGs insurance extends to personal belongings 
within units is essential, as many standard policies do not cover 
personal property.

In addition to knowing the coverage details, sectional title 
owners must also be aware of the process for making claims 
on the Body CorporateGs insurance. If damage occurs in the 
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common areas or if a liability issue arises, the Body Corporate 
must navigate the claims process with their insurance provider. 
This process can be complex, and understanding it can help 
owners advocate for themselves and their interests. Hwners 
should engage with the Body Corporate to ensure that they 
are well informed about the procedures and timelines involved 
in (ling claims. ’or instance, the Body Corporate may need 
to provide proof of damage or loss, and owners should know 
what documentation is reOuired to support a claim. Hwners 
need to understand that the insurance claim process handled 
by the Body Corporate will likely take much longer than if 
an individual submits a claim. It is essential for the owner to 
understand this process and avoid placing undue pressure on 
the Body Corporate or the insurance representative 0brokerW, 
as this only creates unnecessary friction and serves no purpose. 
The Body Corporate acts in the estateGs best interest, and its 
owners, and will never deliberately delay any process or claim.

It is eOually important for sectional title owners to consider 
their own insurance needs. Zhile the Body CorporateGs policy 
covers common property, individual unit owners should ob-
tain their own insurance to protect against risks that are not 
included in the Body CorporateGs policy. This can include per-
sonal property, contents, and liability coverage for incidents 
occurring within their units. Nngaging an insurance broker who 
understands the uniOue aspects of sectional title living can help 
owners tailor their coverage eqectively. In South Africa, insur-
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ance brokers who specialiPe in sectional title insurance can pro-
vide valuable advice and guidance on selecting the right policies.

’inally, during meetings, sectional title owners should ac-
tively participate in discussions regarding the Body Corporate7s 
insurance. Yegularly reviewing the insurance policy, assessing 
its adeOuacy, and understanding any changes in coverage or 
premiums can empower owners and enhance their investment 
security. By being informed and involved, sectional title owners 
can ensure that their collective interests are met and that they 
are adeOuately protected against potential risks, contributing 
to a stable and harmonious living environment. ’or instance, 
owners may wish to explore the possibility of raising policy 
limits or adding new coverage options to address emerging risks. 
Changes to insurance policies, such as increasing coverage, ad-
zusting investment value, and modifying premiums, are typi-
cally discussed and made on an annual basis. It is important 
for owners to attend Annual Veneral 2eetings 0AV2sW to stay 
informed about the situation and to actively participate in de-
cision-making.

Personal Insurance for Unit Owners

5ersonal insurance for unit owners in sectional title schemes is 
a critical consideration that ensures (nancial protection against 
unforeseen circumstances. 3nlike traditional home ownership, 
sectional title living comes with uniOue insurance implications. 
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Zhile the Body Corporate typically holds insurance for the 
building and common areas, individual unit owners must take 
proactive steps to safeguard their personal property and liabil-
ity. This is particularly important in South Africa, where the 
Sectional Titles Schemes 2anagement Act 01)FFW reOuires unit 
owners to take responsibility for their own insurance needs.

3nit owners should (rst understand that the insurance held 
by the Body Corporate generally covers structural damage to 
the building and communal areas but does not extend to per-
sonal belongings within individual units. This means that any 
loss or damage to personal items, such as furniture, electronics, 
or clothing, would not be covered under the Body Corpo-
rateGs insurance policy. Therefore, obtaining personal insurance 
is essential to protect oneGs assets and ensure (nancial stability 
in the event of theft, (re, or water damage. ’or example, if a 
unit ownerGs apartment is burgled and their valuables are stolen, 
their personal insurance policy would cover the cost of replacing 
those items.

Earious types of personal insurance policies are available to 
unit owners, including content and liability insurance. Content 
insurance is designed to cover the cost of replacing personal be-
longings in the event of damage or loss. This policy can also ex-
tend to additional structures on the property, such as balconies 
or patios, if they are included in the coverage. Kiability insur-
ance, conversely, protects unit owners from claims arising from 
accidents within their unit, providing peace of mind against 
potential legal claims from visitors or tenants. ’or instance, if 
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a guest slips and falls in a unit ownerGs apartment, the liability 
insurance of the Body Corporate would not cover the cost of 
any resulting medical expenses or legal claims. The individual 
insurance of the unit owner would be liable.

It is essential for sectional title owners to assess their indi-
vidual needs when selecting an insurance policy. ’actors such 
as the value of personal possessions, the location of the unit, 
and the overall risk associated with the property should be 
considered. Additionally, owners should review their insurance 
policiesG speci(c terms and conditions, including any exclusions 
or limitations that may apply. Consulting with a knowledgeable 
insurance broker can help unit owners identify the best coverage 
options tailored to their uniOue circumstances. In South Africa, 
insurance brokers who specialiPe in sectional title insurance 
can provide valuable advice and guidance on selecting the right 
policies.

’inally, maintaining open communication with the Body 
Corporate regarding insurance matters is crucial. 3nit owners 
should ensure they are aware of the Body CorporateGs insurance 
policy details, including coverage limits and any changes that 
may aqect their personal insurance needs. By being informed 
and proactive, sectional title owners can eqectively navigate the 
complexities of personal insurance, securing their investments, 
and enhancing their overall living experience in a sectional title 
scheme. ’or example, unit owners may want to discuss the pos-
sibility of increasing their personal insurance coverage limits or 
adding new coverage options to address emerging risks.



Chapter 7
The Role of Body 
Corporates in Sectional 
Title Living

Structure and Function of Body Corporates

T he Body Corporate plays a crucial role in the governance 
and management of sectional title schemes in South 

Africa. This body is established to ensure that the interests of 
all owners within a complex are represented and that the shared 
environment is well maintained. In South Africa, the Sectional 
Titles Schemes Management Act (2011) provides a legal frame-
work for the operation of the Body Corporate, which must 
be registered with the Community Schemes Ombud Service 
Act, 2011 (Act No. 9 of 2011). The Body Corporate typically 
consists of a committee elected by the owners, which is respon-
sible for enforcing the rules and regulations of the complex, 
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overseeing communal areas, and managing the Fnancial aspects 
of the scheme.

The primary function of the Body Corporate is to maintain 
the common property and ensure that the scheme operates 
smoothly. This includes tasks such as landscaping, cleaning, 
security management, and the upkeep of shared facilities like 
pools and gyms. qor example, the Body Corporate may contract 
with service providers to perform maintenance tasks, such as 
gardening or plumbing repairs. The Body Corporate is respon-
sible for collecting levies from owners, which fund these oper-
ations and ensure that the complex remains a desirable place to 
live. The Fnancial management of the Body Corporate rezuires 
transparency and accountability, as owners are directly a'ected 
by how their contributions are utiliZed. Regular Fnancial state-
ments and meetings are essential for maintaining trust among 
owners. In South Africa, the CSOS rezuires the Body Cor-
porate to prepare and distribute annual Fnancial statements to 
owners, which provides a clear picture of the scheme8s Fnancial 
health.

In addition to maintenance, the Body Corporate also en-
forces the rules and regulations that govern the conduct of resi-
dents. These rules are designed to promote a harmonious living 
environment and can cover various aspects, such as noise levels, 
pet ownership, and the use of common areas. Enforcement of 
these regulations is crucial, as disputes can arise when owners 
feel that their neighbours are not adhering to the agreed-upon 
standards. The Body Corporate typically has the authority to 
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impose Fnes or take other actions to ensure compliance, making 
it important for owners to understand the implications of the 
rules set forth by the Body Corporate. qor instance, if an owner 
is found to be in breach of the rules, the Body Corporate may 
issue a warning or impose a Fne, which can be enforced through 
the CSOS.

Communication is another vital function of the Body Cor-
porate. E'ective communication channels between the com-
mittee and the owners help facilitate discussions about com-
munity issues, upcoming proGects, and changes in the rules or 
regulations. Regular newsletters, meetings, and notiFcations 
about important decisions keep owners informed and engaged 
in the governance of their community. This openness fosters 
a sense of belonging and encourages participation, ultimately 
leading to a more vibrant and cooperative community. In South 
Africa, the CSOS recommends that the Body Corporate es-
tablish a communication plan to keep owners informed about 
important issues a'ecting the scheme.

Last, the success of the Body Corporate is often determined 
by the level of owner involvement. Active participation can lead 
to better decision-making, enhanced community relations, and 
a greater sense of ownership among residents. Owners should 
be encouraged to attend meetings, volunteer for committees, 
or contribute their skills to community proGects. A well-func-
tioning Body Corporate enhances property values and creates a 
supportive environment that beneFts everyone in the sectional 
title scheme. Wnderstanding the structure and function of the 
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Body Corporate is essential for sectional title owners, potential 
investors, and tenants alike, as it in3uences their experience 
within the community.

Decision-Making Processes

Decision-making processes within sectional title schemes are 
essential for maintaining harmony and e?ciency in communal 
living environments. These processes typically involve the Body 
Corporate and other governing bodies that play a pivotal role 
in guiding the operations and management of sectional title 
complexes. E'ective decision-making rezuires a clear under-
standing of the legal framework governing sectional titles in 
South Africa and the rights and responsibilities of all parties 
involved. This understanding helps ensure that decisions made 
re3ect the collective interests of owners, tenants, and investors.

The Frst step in any decision-making process is the gath-
ering of relevant information. This includes Fnancial reports, 
maintenance schedules, and feedback from residents. The Body 
Corporate holds regular meetings to discuss these aspects, al-
lowing owners to voice their opinions and concerns. Regular 
trustee meetings and annual general meetings (A@Ms) are ex-
amples. Transparency in the sharing of information is crucial, as 
it builds trust among owners and fosters a sense of community. 
By encouraging participation, the Body Corporate can ensure 
that decisions are informed and representative of the communi-
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ty8s collective will. In South Africa, the Sectional Titles Schemes 
Management Act (2011) rezuires the Body Corporate to keep 
owners informed about the scheme8s Fnancial and administra-
tive matters.

Once information is collected, the next stage involves delib-
eration and discussion. This is where proposals for changes, 
improvements, or repairs are debated. It is essential for the Body 
Corporate to facilitate open conversations, allowing all voices 
to be heard. This step is fundamental in navigating disputes 
that may arise during the decision-making process. Establishing 
clear communication channels helps mitigate misunderstand-
ings and con3icts, making it easier to reach a consensus. In 
instances where consensus cannot be achieved, voting may be 
rezuired to FnaliZe decisions, ensuring that the maGority opin-
ion prevails while respecting minority views. In South Africa, 
the Community Schemes Ombud Service Act, 2011 (Act No. 9 
of 2011) provides guidelines for voting procedures in sectional 
title schemes.

Implementation follows decision-making, and it is critical 
that the Body Corporate e'ectively communicates the out-
comes and next steps to all residents. This includes detailing 
the rationale behind decisions, the expected timeline for any 
actions, and how these decisions impact the community. Ad-
ditionally, it is vital to monitor the implementation phase to 
ensure that agreed-upon actions are executed properly. Regular 
updates and accountability measures can enhance trust within 
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the community, ensuring that all stakeholders remain informed 
and engaged throughout the process.

qinally, evaluating the outcomes of decisions is an integral 
part of the decision-making process. This re3ective practice al-
lows the Body Corporate to assess whether the decisions made 
have achieved the desired results. qeedback from residents can 
provide valuable insights into the e'ectiveness of implemented 
changes and highlight areas for improvement. By fostering a 
culture of continuous improvement, sectional title schemes can 
adapt to the evolving needs of their communities, ensuring that 
decision-making processes remain relevant and e'ective in pro-
moting a harmonious living environment. In South Africa, the 
CSOS recommends that sectional title schemes conduct regular 
evaluations of their decision-making processes to ensure they 
are e'ective and e?cient.

Enhancing Community Living

Enhancing community living in sectional title schemes is piv-
otal for fostering a sense of belonging and ensuring a harmo-
nious environment among residents. In South Africa, where 
sectional title ownership is an increasingly popular choice, cre-
ating a supportive community is essential for both current 
owners and potential investors. By focusing on communica-
tion, shared spaces, and community initiatives, sectional title 
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schemes can signiFcantly improve the zuality of life for all res-
idents.

E'ective communication among residents is the cornerstone 
of a thriving community. The Body Corporate plays a cru-
cial role in facilitating open dialogue, ensuring that all voices 
are heard and that concerns are addressed promptly. Regular 
meetings, newsletters, and digital platforms can enhance trans-
parency and keep residents informed about developments and 
decisions within the scheme. This proactive approach promotes 
trust and encourages residents to participate more actively in 
community a'airs, fostering a collective responsibility for the 
well-being of the environment. In South Africa, the Section-
al Titles Schemes Management Act (2011) rezuires the Body 
Corporate to keep owners informed about the scheme8s Fnan-
cial and administrative matters.

Shared spaces, such as gardens, playgrounds, and communal 
lounges, are vital for enhancing community living. These areas 
provide opportunities for social interaction and collaboration 
among residents. Ahen well-maintained and thoughtfully de-
signed, communal spaces can become the heart of a sectional 
title complex, encouraging gatherings, celebrations, and shared 
activities. It is essential for the Body Corporate to solicit input 
from residents when planning these spaces, ensuring that they 
meet the community8s diverse needs and re3ect its members8 
preferences. In South Africa, the Community Schemes Ombud 
Service Act, 2011 (Act No. 9 of 2011) provides guidelines for 
the management of communal spaces in sectional title schemes.
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Community initiatives, such as events and workshops, can 
further strengthen the bonds among residents. OrganiZing so-
cial events, such as barbecues, movie nights, or clean-up days, 
allows residents to connect on a personal level, breaking down 
barriers and building friendships. Aorkshops on home mainte-
nance, gardening, and sustainable living can empower residents 
with valuable skills while promoting a culture of care and re-
sponsibility within the community. These initiatives enhance 
the living experience and increase property values by creating a 
desirable atmosphere that attracts potential investors and ten-
ants. In South Africa, many sectional title schemes have success-
fully implemented community initiatives, such as community 
gardens and volunteer programs, which have contributed to a 
sense of community and social cohesion.

Lastly, fostering a culture of inclusivity and respect is essen-
tial for enhancing community living in sectional title schemes. 
It is important to recogniZe and celebrate the diversity of res-
idents, ensuring that all individuals feel welcome and valued. 
Encouraging a sense of belonging can be achieved through 
community-building activities that embrace di'erent cultures 
and traditions. By creating an environment where everyone feels 
they have a stake in their community, sectional title owners and 
residents can create a vibrant, supportive living space that meets 
their needs and enriches their lives. In South Africa, the CSOS 
promotes a culture of inclusivity and respect in sectional title 
schemes, and many schemes have implemented initiatives to 
promote diversity and social cohesion.



Chapter 8
Renovations and 
Alterations in Sectional 
Title Properties

Guidelines for Making Changes

M aking changes to your sectional title property requires 
careful consideration of both legal and communal fac-

tors. The zrst guideline is to familiariwe yourself vith the go,-
erning documents of your sectional title schemeC including 
the management and conduct rules. These documents outline 
vhat modizcations are permittedC and the processes required 
for appro,al. xhanges that may seem minorC such as altering 
a garden or repainting an eBterior vallC can ha,e implications 
under these rulesC necessitating formal permission from the 
Fody xorporate. Sor eBampleC in a recent case in Aouth JfricaC 
a sectional title ovner in a compleB in Hohannesburg vanted to 
install a pergola in their gardenC but the Fody xorporate refused 
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permissionC citing concerns about the impact on the compleB2s 
aesthetic appeal. The ovner vas required to submit a formal 
application and pro,ide detailed plans and dravings before the 
Fody xorporate vould consider the request. The Fody xorpo-
rate has refused permission due to concerns about the potential 
creation of a president. Ot is important for ovners to understand 
that the Fody xorporate alvays acts in the best interests of 
the entire estate rather than fa,ouring any indi,idual ovner. 
Ot is essential that decisions are made fairlyC transparentlyC and 
applied consistently.

Ot is essential to engage vith your fellov ovners vhen con-
templating changes. Aectional title li,ing is inherently com-
munalC and alterations that a0ect shared spaces or the o,erall 
aesthetic of the compleB can lead to disputes. Kiscuss proposed 
changes vith your neighbours before seeking appro,al to pro-
mote harmony and good neighbourly relations. Fefore initiat-
ing any changesC consider holding discussions or meetings vith 
the Fody xorporate to gauge the opinions and concerns of your 
neighbours. This proacti,e approach fosters goodvill and helps 
ensure that your proposed changes align vith the community2s 
,ision and ,alues. On Aouth JfricaC the xommunity Achemes 
Nmbud Aer,ice JctC 1(99 )Jct Lo. Z of 1(996 recommends 
that sectional title ovners engage vith their neighbours and the 
Fody xorporate before making any changes to their properties.

Nnce you clearly understand the rules and ha,e consulted 
your neighboursC the neBt step is to submit a formal application 
for your proposed changes. This application should include 
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detailed plans or dravingsC timelinesC and any other rele,ant 
information that vill allov the Fody xorporate to assess your 
request thoroughly. Fe prepared to address any concerns that 
may arise from this re,iev process. The Fody xorporate may 
require modizcations to your plans or impose specizc condi-
tions to minimiwe disruption or maintain compliance vith the 
compleB2s standards. Sor instanceC if you vant to install a nev 
kitchen or bathroomC you may need to pro,ide proof of com-
pliance vith the Lational Fuilding Yegulations and Fuilding 
Atandards Jmendment JctC 1(99 )Jct Lo. 95 of 1(996 and 
obtain the necessary permits from the local municipality.

Of your application is appro,edC it is crucial to adhere to the 
specized guidelines and timelines to ensure a smooth eBecu-
tion of the proUect. This includes hiring professionals vho are 
familiar vith the regulations go,erning sectional title prop-
erties and obtaining any necessary permits or appro,als from 
municipal authorities. Maintain open communication vith the 
Fody xorporate throughout the reno,ation processC pro,id-
ing updates and addressing any issues that may arise promptly. 
On Aouth JfricaC it is recommended that sectional title ovners 
hire contractors vho are registered vith the Lational Eome 
Fuilders Yegistration xouncil )LEFYx6 to ensure that the 
vork is done to a high standard and in compliance vith the 
rele,ant regulations.

On cases vhere changes are not appro,ed or disputes arise o,er 
proposed alterationsC it is ,ital to understand your rights and 
the dispute resolution mechanisms a,ailable vithin your sec-
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tional title scheme. Ingaging in a constructi,e dialogue vith the 
Fody xorporate can often resol,e misunderstandings vithout 
escalating the issue. Eove,erC formal mediation or arbitration 
can be consideredC reaching a satisfactory outcome for all parties 
in,ol,ed if necessary. Fy na,igating these guidelines thought-
fullyC sectional title ovners can enhance their properties vhile 
maintaining harmony vithin their communities.

Obtaining Necessary Approvals

Nbtaining necessary appro,als is crucial for ovners and poten-
tial in,estors in sectional title propertiesC especially vhen con-
sidering reno,ations or alterations vithin their units. The need 
for these appro,als stems from the legal framevork go,erning 
sectional titles in Aouth JfricaC vhich mandates compliance 
vith both the management rules of the sectional title scheme 
and rele,ant legislation. 3nderstanding this process is essential 
for maintaining harmony vithin the community and ensuring 
that all modizcations adhere to established guidelines. Sor in-
stanceC in a recent case in Aouth JfricaC a sectional title ovner 
in a compleB in xape Tovn installed an eBtension to a balcony 
but failed to obtain the necessary appro,als from the Fody xor-
porate and the local municipality. The ovner vas required to 
demolish the balcony and pay a zne for non-compliance.

Fefore embarking on reno,ationsC ovners must consult the 
management rules of their specizc sectional title scheme. These 
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rules typically outline the procedures for obtaining appro,al 
for indi,idual units or common property changes. This may 
include submitting a formal application to the Fody xorporateC 
vhich generally consists of a detailed proposal of the intended 
alterationsC plans or dravingsC andC in some casesC the consent of 
neighbouring ovners. Ot is essential to familiariwe oneself vith 
these requirementsC as failure to do so can lead to disputes orC in 
eBtreme casesC legal action. On Aouth JfricaC the Aectional Titles 
Achemes Management Jct )1(996 requires that ovners obtain 
vritten appro,al from the Fody xorporate before making any 
alterations to their units.

On addition to internal management rulesC there are ,arious 
eBternal regulations that may impact the appro,al process. Do-
cal municipal bylavs and woning regulations must be consid-
eredC as these can dictate vhat types of reno,ations are permissi-
ble vithin a gi,en area. Nbtaining the necessary appro,als from 
local authorities is often a requirement before the Fody xorpo-
rate vill grant consent for alterations. This step ensures that the 
reno,ation complies vith safety standards and does not infringe 
on woning lavsC ultimately protecting the ,alue and integrity 
of the property. Sor eBampleC in HohannesburgC the xity of 
Hohannesburg2s Fuilding xontrol Yegulations )1(9G6 requires 
that ovners obtain a building permit before commencing any 
building vorkC including reno,ations.

Nnce all necessary documentation is preparedC the neBt step 
is to present the application to the Fody xorporate for consid-
eration. This process may in,ol,e a meeting vhere ovners can 
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discuss the proposed changesC address any concernsC and ,ote 
on the appro,al. 3nderstanding the dynamics of this meeting is 
key for ovnersC as being vell-prepared can facilitate a smoother 
appro,al process. Ot2s also benezcial to engage vith fellov ovn-
ers beforehand to gauge their supportC as unanimous consent or 
a maUority ,ote may be required depending on the nature of the 
alterations. On Aouth JfricaC the xommunity Achemes Nmbud 
Aer,ice JctC 1(99 )Jct Lo. Z of 1(996 recommends that ovners 
engage vith their neighbours and the Fody xorporate before 
making any changes to their properties.

SinallyC after recei,ing the necessary appro,alsC it is essential 
to ensure that the reno,ation is carried out in accordance vith 
the stipulated guidelines. This includes adhering to timelinesC 
hiring licensed contractorsC and ensuring that all vork meets 
the required standards. Fy folloving this process and maintain-
ing open communication vith the Fody xorporate and fellov 
ovnersC sectional title ovners can na,igate the compleBities of 
obtaining appro,als vhile fostering a cooperati,e li,ing en,i-
ronment. This diligence not only enhances indi,idual units but 
also contributes positi,ely to the o,erall appeal and ,alue of the 
sectional title de,elopment.

The Body Corporate and individual owners should 
consider the following guidelines.

Js an ovnerC it is essential to consider and adhere to the 
health and safety regulations vhen hiring contractors to per-
form vork on your sectional title unit. The Nccupational 
Eealth and Aafety JctC 9ZZW )Jct Lo. 5' of 9ZZW6 requires 
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ovners to ensure that all contractors and their employees are 
avare of and comply vith on-site health and safety regulations. 
Nvners must also ensure the contractor has a ,alid Detter of 
:ood Atanding from the xompensation xommissionerC con-
zrming that the contractor is registered vith the *orkmen2s 
xompensation Sund and has paid all necessary premiums. 

The guidelines abo,e apply to all vork performed by con-
tractorsC regardless of the siwe or scope of the proUect. Eove,erC 
the le,el of compliance and the specizc requirements may ,ary 
depending on the type of vorkC the siwe of the proUectC and the 
le,el of risk in,ol,ed.

On generalC the folloving types of vork are considered being 
high risk and require more stringent health and safety measuresP

’ xonstruction vorkC including buildingC reno,ationC and 
demolition

’ Ilectrical vorkC including installationC maintenanceC and 
repair

’ Glumbing vorkC including installationC maintenanceC and 
repair

’ *ork in,ol,ing hawardous materialsC such as asbestosC leadC 
or chemicals

’ *ork at heightsC including sca0oldingC roozngC and tree 
trimming

’ *ork in conzned spacesC including tunnelsC shaftsC and 
trenches

The health and safety requirements may be less stringent 
for smaller proUects or lov-risk vorkC such as minor repairs or 
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maintenance. Eove,erC it2s still important for ovners to en-
sure that contractors are avare of and comply vith the rele,ant 
health and safety regulations and that they ha,e the necessary 
training and equipment to perform the vork safely.

There are some eBceptions to the health and safety regula-
tionsC includingP

’ Imergency repairsC vhere the vork is necessary to pre,ent 
a haward or mitigate a risk

’ Minor maintenance vorkC such as changing light bulbs or 
replacing zlters

’ *ork performed by licensed professionalsC such as electri-
cians or plumbersC vho are trained and equipped to perform the 
vork safely

Eove,erC e,en in these casesC ovners should still ensure that 
contractors are avare of and comply vith the rele,ant health 
and safety regulations and that they ha,e the necessary training 
and equipment to perform the vork safely.

On summaryC vhile the health and safety regulations apply 
to all vork performed by contractorsC the le,el of compliance 
and the specizc requirements may ,ary depending on the type 
of vorkC the siwe of the proUectC and the le,el of risk in,ol,ed. 
Nvners should alvays ensure that contractors are avare of and 
comply vith the rele,ant health and safety regulations and that 
they ha,e the necessary training and equipment to perform the 
vork safely.
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Of an indi,idual ovner fails to follov the guidelines on Eealth 
and Aafety in the case of an e,entC they may be liable for any 
damages or losses resulting from the e,ent.

Impact on Property Value

The impact on property ,alue vithin sectional title schemes 
in Aouth Jfrica is a multifaceted issue inHuenced by ,arious 
factorsC including locationC management qualityC and the o,erall 
condition of the compleB. Aectional title properties can o0er a 
compelling in,estment opportunityC particularly in urban areas 
vhere demand for housing is high. Eove,erC potential in,estors 
and current ovners must consider hov these factors interplay 
to a0ect property ,alue. J vell-managed scheme vith a good 
reputation can maintain or e,en increase its ,alueC vhile poor-
ly maintained properties may see signizcant depreciation. Sor 
instanceC a sectional title compleB in a prime location in xape 
TovnC vith a strong and e0ecti,e Fody xorporateC may see an 
increase in property ,alue o,er time due to its desirable location 
and good management.

Docation plays a crucial role in determining property ,alue. 
Aectional title de,elopments situated in desirable neighbour-
hoodsC vith access to amenities such as schoolsC shopping cen-
tresC and public transportC tend to hold their ,alue better than 
those in less fa,ourable areas. The surrounding infrastructure 
and local market trends also contribute to the desirability of a 
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sectional title property. Nvners and in,estors should conduct 
thorough research into the areaIs grovth potential and demo-
graphic trends to make informed decisions about their in,est-
ments. On Aouth JfricaC the Kepartment of Euman Aettlements 
and the Lational Glanning xommission pro,ide ,aluable re-
sources for understanding local market trends and grovth po-
tential.

The management and maintenance of the sectional title 
compleB signizcantly a0ects its property ,alues. I0ecti,e Fody 
xorporates that enforce rules maintain common areas and 
manage znancial matters help ensure the property remains at-
tracti,e to both current and prospecti,e ovners. Yegular main-
tenanceC timely repairsC and upkeep of communal facilities en-
hance the li,ing eBperience and preser,e property ,alues. xon-
,erselyC neglecting these responsibilities can lead to a decline in 
property appealC resulting in decreased market ,alues. Sor eB-
ampleC a sectional title compleB in Hohannesburg vith a poorly 
managed Fody xorporate may see a decline in property ,alue 
due to neglect and lack of maintenance.

Jnother critical aspect that inHuences property ,alue is the 
legal framevork go,erning sectional titles. Nvners must be 
avare of their rights and responsibilities and the implications 
of any disputes that may arise vithin the scheme. Degal issues 
can deter potential buyersC vhile a clear understanding of the 
legal conteBt can enhance conzdence among in,estors. Groperly 
na,igating these legalities ensures a stable en,ironmentC vhich 
is crucial for maintaining property ,alues o,er time. On Aouth 
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JfricaC the Aectional Titles Achemes Management Jct )1(996 
and the xommunity Achemes Nmbud Aer,ice JctC 1(99 )Jct 
Lo. Z of 1(996 pro,ide a framevork for resol,ing disputes and 
ensuring compliance vith the lav.

Austainability and modern li,ing trends also impact property 
,alues in sectional title schemes. Ke,elopments incorporating 
eco-friendly features and promoting sustainable li,ing practices 
are increasingly appealing to buyers and tenants. Seatures such 
as energy-eJcient appliancesC vater-sa,ing installationsC and 
communal green spaces enhance residents2 quality of life and 
position the property fa,ourably in the market. Js avareness 
regarding en,ironmental issues grovsC properties that embrace 
sustainable practices vill likely see an appreciation in ,alueC 
making them attracti,e in,estments for current ovners and 
potential buyers. The :reen Fuilding xouncil of Aouth Jfrica 
):FxAJ6 pro,ides resources and certizcations for sustainable 
and en,ironmentally friendly buildings in Aouth Jfrica.



Chapter 9
Sustainable Living 
in Sectional Title 
Developments

Importance of Sustainability in Community Liv-
ing

S ustainability in community living is increasingly recog-
nized as a vital aspect of sectional title developments in 

South Africa. As urbanization continues to rise, the demand 
for housing intensiBes, often leading to unsustainable practices 
that can harm the environment. wy prioritizing sustainable liv-
ing, sectional title oqners and communities can signiBcantly 
reduce their ecological footprint qhile enhancing the kuality of 
life for residents. Sustainable practices contribute to a health-
ier environment and foster a sense of community, maIing it 
essential for sectional title oqners and potential investors to 
incorporate these principles into their living spaces. Zn South 
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Africa, the Eepartment of (orestry, (isheries and the Rnviron-
ment )E((RO has emphasized the importance of sustainability 
in community living, encouraging individuals and communi-
ties to adopt environmentally friendly practices.

Lne of the primary beneBts of sustainability in sectional title 
living is the potential for cost savings. Rnergy-excient practices 
such as utilizing solar panels, TRE lighting, and energy-excient 
appliances can lead to reduced utility bills for residents. 9ain-
qater harvesting systems and grey qater recycling can further 
decrease qater costs. wy investing in sustainable infrastructure, 
sectional title schemes can create long-term Bnancial beneBts 
for oqners and tenants, maIing such properties more attractive 
to potential buyers and renters qho are increasingly looIing for 
eco-friendly options. (or e3ample, a sectional title comple3 in 
Kape 0oqn implemented a solar panel system, reducing their 
electricity bill by %'G and increasing the propertyHs value.

Additionally, sustainable community practices can enhance 
property values. As aqareness of environmental issues groqs, 
properties that shoqcase sustainable features are often vieqed 
as more desirable. wuyers may be qilling to pay a premium for 
homes that contribute to a greener planet, and this trend is 
gaining traction in South AfricaHs sectional title marIet. 0he 
wody Korporate plays a crucial role in promoting sustainabili-
ty qithin their communities, guiding residents in implement-
ing eco-friendly practices that can enhance the overall appeal 
of sectional title comple3es. 0he …reen wuilding Kouncil of 
South Africa )…wKSAO provides resources and certiBcations 
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for sustainable and environmentally friendly buildings in South 
Africa.

Social cohesion is another important aspect of sustainable 
living in sectional title developments. Rncouraging community 
gardening, recycling initiatives, and local events fosters stronger 
relationships among residents. 0hese activities promote a sus-
tainable lifestyle and create a sense of belonging and commu-
nity pride. 8hen residents actively participate in sustainability 
ejorts, they become more invested in their living environment, 
leading to improved communication and collaboration among 
neighbours. 

(inally, integrating sustainability into community living 
aligns qith broader governmental and global ejorts toqards 
environmental preservation. South Africa has committed to 
various international agreements aimed at combating climate 
change, and sectional title developments can contribute to these 
goals. wy adopting sustainable practices, communities can help 
minimize their environmental impact qhile also setting an e3-
ample for others. 0his collective ejort can inspire further ini-
tiatives, maIing sustainability a choice and a foundational prin-
ciple of modern sectional title living in South Africa. 0he Ya-
tional Rnvironmental 1anagement Act )YR1AO provides a 
frameqorI for environmental management in South Africa, 
and sectional title developments can play a vital role in imple-
menting these principles.
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Implementing Eco-Friendly Practices

Zmplementing eco-friendly practices qithin sectional title de-
velopments in South Africa is not 4ust a trend, but a neces-
sity that aligns qith global sustainability goals. As section-
al title oqners, potential investors, and tenants become more 
conscious of their environmental impact, incorporating green 
practices enhances property value and fosters a healthier liv-
ing environment. Rco-friendly initiatives can range from basic 
recycling programs to more comprehensive systems for energy 
exciency, qater conservation, and sustainable landscaping, all 
of qhich contribute to a reduced carbon footprint. Zn South 
Africa, the Eepartment of (orestry, (isheries and the Rnviron-
ment )E((RO encourage individuals and communities to adopt 
environmentally friendly practices, and sectional title develop-
ments can play a vital role in this ejort.

Lne of the Iey practices for promoting sustainability in sec-
tional title schemes is the implementation of energy-excient 
technologies. Lqners can encourage the installation of solar 
panels, energy-excient lighting, and smart metering systems. 
0hese technologies not only loqer utility bills but also increase 
the attractiveness of the property to environmentally conscious 
buyers and tenants. (urthermore, the wody Korporate can fa-
cilitate qorIshops to educate residents on energy conservation 
technikues, thereby fostering a community spirit focused on 
sustainability. 
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8ater conservation is another critical area qhere sectional 
title comple3es can maIe signiBcant strides. 0he use of rainqa-
ter harvesting systems, grey qater recycling, and drought-resis-
tant landscaping can substantially reduce qater consumption. 
Zmplementing these practices helps manage operational costs 
and addresses the ongoing challenges of qater scarcity in South 
Africa. 0he wody Korporate can lead by e3ample, shoqcasing 
the beneBts of these systems through demonstrative pro4ects 
in common areas, encouraging resident participation and in-
vestment in similar solutions for their units. Zn South Africa, 
the 8ater Services Act )566MO rekuires qater conservation and 
excient use of qater resources, and sectional title developments 
can contribute to this ejort. Yote that there are several amend-
ments to the 8ater Services Act qhich the Yational 8ater 
Amendment Act, J'5C )Act Yo. JM of J'5CO is the latest.

8aste  management  is  an  often-overlooIed  aspect  of 
eco-friendly living in sectional title properties. Rstablishing 
a comprehensive recycling program and composting organ-
ic qaste can drastically minimize landBll contributions. Rdu-
cation campaigns about proper qaste segregation can further 
enhance participation. Lqners can promote responsible qaste 
disposal and create a cleaner, greener community by creating 
designated recycling and composting areas qithin the comple3. 
0his initiative beneBts the environment and instils a sense of 
responsibility among residents. 

Tastly, fostering a culture of sustainability rekuires ongoing 
engagement and collaboration among all staIeholders qith-
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in a sectional title scheme. 9egular meetings and discussions 
can Ieep eco-friendly practices at the forefront of community 
considerations. 1oreover, involving tenants in decision-maI-
ing processes concerning sustainability initiatives can enhance 
their commitment to these practices. wy collectively prioritizing 
eco-friendly measures, sectional title oqners and residents can 
create a vibrant, responsible community that values and pro-
tects the environment, ultimately leading to a more sustainable 
future for all. 

BeneDts of Sustainable Oevelopment for w!ners 
and Investors

Sustainable developments ojer signiBcant advantages for oqn-
ers and investors in sectional title properties, particularly in 
the conte3t of South AfricaHs evolving real estate landscape. 
Lne of the most compelling beneBts is the potential for in-
creased property value. As more buyers and tenants prioritize 
eco-friendly living environments, properties that integrate sus-
tainable practices tend to attract higher interest. 0his demand 
can lead to elevated marIet values, alloqing oqners to beneBt 
from a more lucrative investment over time. Znvestors are in-
creasingly recognizing that properties qith sustainable features, 
such as energy-excient systems and qater-saving technologies, 
not only appeal to environmentally conscious consumers but 
also ojer long-term Bnancial gains. Zn South Africa, the …reen 
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wuilding Kouncil of South Africa )…wKSAO has reported that 
green buildings can command a premium of up to 5'G in rental 
income and up to 5DG in property value.

Another Iey advantage lies in the reduction of operational 
costs. Sustainable developments often incorporate energy-ex-
cient designs and reneqable energy sources, such as solar panels, 
qhich can signiBcantly loqer utility e3penses for oqners and 
tenants aliIe. Additionally, qater conservation measures can 
help mitigate rising qater costs. 0his translates to loqer month-
ly operating costs and improved cash Eoq for oqners. Znvestors 
can also highlight these features to prospective tenants, maI-
ing their properties more attractive and competitively priced in 
the rental marIet. (or instance, a sectional title comple3 in Fo-
hannesburg implemented energy-excient lighting and reduced 
their electricity bill by J'G, resulting in signiBcant cost savings 
for oqners and tenants.

Sustainable developments also contribute to enhanced kual-
ity of life for residents. (eatures such as green spaces, improved 
air kuality, and access to sustainable transportation options 
create healthier living environments. (or oqners, this increases 
tenant satisfaction and can lead to loqer turnover rates, reduc-
ing the costs associated qith Bnding neq tenants. A qell-main-
tained, eco-friendly living space fosters a sense of communi-
ty and encourages long-term residency, qhich beneBts both 
oqners and investors in maintaining stable occupancy levels. 
Zn South Africa, the Eepartment of (orestry, (isheries and the 
Rnvironment )E((RO emphasizes the importance of creating 
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healthy and sustainable living environments, and sectional title 
developments can play a vital role in this ejort.

(urthermore, investing in sustainable developments aligns 
qith broader environmental and social governance goals. Lqn-
ers and investors can taIe pride in contributing to the Bght 
against climate change and promoting social responsibility 
qithin their communities. 0his alignment qith global sustain-
ability trends can enhance the reputation of both the property 
and its oqners, attracting liIe-minded individuals and organi-
zations that prioritize ecological steqardship. 0his factor can 
be especially appealing in a marIet that increasingly values cor-
porate social responsibility and ethical investments. Zn South 
Africa, the Fohannesburg StocI R3change )FSRO has introduced 
sustainability indices to promote responsible investment prac-
tices, and sectional title developments can beneBt from this 
trend.

Tastly, navigating the legal frameqorIs surrounding sustain-
able development can provide oqners and investors qith ad-
ditional incentives and support. …overnment initiatives and 
incentives aimed at promoting sustainability can enhance the 
Bnancial viability of these pro4ects. (or instance, ta3 rebates, 
grants, and subsidies for sustainable upgrades can signiBcantly 
reduce initial investment costs. wy staying informed about these 
opportunities, oqners and investors can ma3imize their return 
on investment qhile contributing to the sustainable develop-
ment goals that are becoming increasingly relevant in todayHs 
marIet. Zn South Africa, the Yational 0reasury has introduced 
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ta3 incentives for energy-excient buildings, and the Eepart-
ment of 0rade and Zndustry )E0ZO ojers grants for sustainable 
development pro4ects.



Chapter 10
Conclusion and Future 
Trends in Sectional Title 
Living

Current Trends in the Sectional Title Market

T he sectional title market in South Africa has been experi-
encing signidcant changes inyuence, bv shifting societal 

nee,s. economic pressures. an, eOolOing consumer preferencesW 
wne of the most notable tren,s is the increasing ,eman, for 
aIor,able housing solutionsW Dith homeoHnership becoming 
increasinglv unattainable for manv. sectional title properties 
oIer a Oiable alternatiOe. proOi,ing a loHer entrv point into 
the propertv marketW This tren, is particularlv pronounce, in 
urban areas Hhere propertv prices haOe surge,. making sec-
tional title liOing an attractiOe option for drst-time buvers an, 
voung professionals seeking proximitv to Hork an, ameni-
tiesW En South Africa. the Cepartment of Numan Settlements 
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MCNS2 has emphasiZe, the importance of aIor,able housing. 
an, sectional title properties are seen as a kev component of this 
eIortW

Sustainabilitv is also becoming a pre,ominant theme Hithin 
the sectional title marketW wHners an, ,eOelopers are increas-
inglv prioritiZing eco-frien,lv practices. shoHcasing a groHing 
aHareness of enOironmental issuesW 6anv neH ,eOelopments are 
incorporating green technologies. such as solar panels. rainHater 
harOesting svstems. an, energv-e9cient appliancesW A,,ition-
allv. existing complexes are beginning to implement sustain-
abilitv initiatiOes. such as recvcling programs an, communal 
gar,ens. to enhance their appeal an, contribute positiOelv to 
the enOironmentW This shift not onlv meets the ,eman,s of 
enOironmentallv conscious buvers but also serOes to re,uce the 
long-term operating costs for oHners an, tenants alikeW

The legal frameHork goOerning sectional titles is eOolOing to 
a,,ress the complexities of mo,ern liOing arrangementsW 1e-
cent legislatiOe changes haOe aime, to streamline processes an, 
enhance the rights of oHners. particularlv in areas relate, to 
propertv management an, ,ispute resolutionW Dith these ,e-
Oelopments. it has become essential for sectional title oHners 
an, inOestors to stav informe, about their rights an, respon-
sibilities un,er the laHW This knoHle,ge can empoHer them to 
naOigate potential ,isputes more eIectiOelv an, ensure com-
pliance Hith the latest regulations. ultimatelv fostering a more 
harmonious liOing enOironmentW En South Africa. the Sectional 
Titles Schemes 6anagement Act MF)((2 an, the Bommunitv 
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Schemes wmbu, SerOice Act. F)(( MAct KoW 8 of F)((2 proOi,e 
a frameHork for sectional title liOing. an, oHners an, inOestors 
must be aHare of their obligations un,er these laHsW

Technological a,Oancements are also impacting the sectional 
title market. Hith smart home technologies gaining traction 
among oHnersW qeatures such as smart securitv svstems. re-
mote access controls. an, energv monitoring tools are becoming 
stan,ar, in manv neH ,eOelopmentsW These innoOations en-
hance the conOenience an, safetv of liOing in a sectional title 
scheme an, appeal to tech-saOOv buvers Hho prioritiZe mo,ern 
amenitiesW As these technologies become more accessible. thev 
are likelv to re,edne the expectations of prospectiOe oHners an, 
tenants. prompting existing complexes to consi,er upgra,es to 
remain competitiOeW En South Africa. companies such as Uo,a-
com an, 6TK oIer smart home solutions specidcallv ,esigne, 
for sectional title propertiesW

Rastlv. the role of the Yo,v Borporate is becoming increas-
inglv piOotal in managing sectional title propertiesW The Yo,v 
Borporate is stepping up its eIorts in fostering communitv 
engagement an, ensuring the smooth operation of complex-
esW Thev are also focusing on improOing communication Hith 
resi,ents an, implementing strategies that promote a sense of 
belonging among oHners an, tenantsW As sectional title liOing 
becomes more popular. the eIectiOeness of the Yo,v Borpo-
rate in managing ,isputes. maintaining propertv stan,ar,s. an, 
facilitating communitv eOents Hill be critical in attracting an, 
retaining resi,ents. ultimatelv shaping the future lan,scape of 
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sectional title liOing in South AfricaW En South Africa. the BSwS 
proOi,es gui,elines an, resources for Yo,v Borporates to man-
age sectional title schemes eIectiOelvW

Future Developments and Legal Changes

The lan,scape of sectional title oHnership in South Africa is 
poise, for signidcant eOolution. ,riOen bv changing societal 
nee,s. economic pressures. an, technological a,OancementsW 
As the ,eman, for housing increases. so too ,oes the nee, 
for eIectiOe legislatiOe frameHorks that can a,apt to neH chal-
lengesW quture ,eOelopments in this realm Hill probablv inclu,e 
reforms aime, at improOing the goOernance of sectional title 
schemes. enhancing transparencv. an, ensuring that the rights 
of oHners an, tenants are better protecte,W Regal changes mav 
focus on streamlining processes for ,ecision-making Hithin the 
Yo,v Borporate. making it easier for oHners to naOigate the 
complexities of sectional title liOingW En South Africa. the Ce-
partment of Numan Settlements MCNS2 has emphasiZe, the 
importance of eIectiOe goOernance in sectional title schemes. 
an, future legislation mav aim to a,,ress this issueW

wne kev area of potential change is in the regulations goO-
erning the dnancial management of sectional title schemesW As 
oHners become more aHare of their rights. there is an increas-
ing call for stricter oOersight of dnancial practices Hithin these 
communitiesW quture legislation mav intro,uce man,atorv d-
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nancial au,its an, greater transparencv regar,ing bu,get allo-
cations. Hhich Houl, empoHer oHners to hol, management 
accountableW This coul, also inOolOe reforms that promote the 
establishment of reserOe fun,s for maintenance an, unexpecte, 
repairs. ensuring that complexes remain Hell-maintaine, an, 
dnanciallv OiableW En South Africa. the Sectional Titles Schemes 
6anagement Act MF)((2 re@uires that Yo,v Borporates main-
tain a reserOe fun,. but future legislation mav strengthen these 
re@uirementsW

Technological a,Oancements Hill also plav a crucial role in 
shaping the future of sectional title liOingW The rise of smart 
home technologies an, ,igital communication platforms is 
likelv to inyuence hoH oHners an, tenants interact Hith their 
communitiesW quture legal frameHorks mav nee, to a,,ress 
issues relate, to ,ata priOacv. the use of common propertv for 
technological installations. an, the integration of smart svstems 
into existing management practicesW Lmbracing technologv can 
enhance the oOerall management e9ciencv of sectional title 
schemes. lea,ing to improOe, communication an, @uicker res-
olution of ,isputesW En South Africa. companies such as Uo,a-
com an, 6TK are alrea,v oIering smart home solutions that 
are specidcallv ,esigne, for sectional title propertiesW

Sustainable liOing practices are increasinglv becoming a focal 
point in sectional title ,eOelopmentsW quture legal changes mav 
promote green buil,ing stan,ar,s an, encourage the a,op-
tion of enOironmentallv frien,lv practices Hithin communitiesW 
This coul, inclu,e incentiOes for the installation of solar panels 
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an, rainHater harOesting svstems. as Hell as gui,elines for Haste 
management an, energv e9ciencvW As public aHareness of en-
Oironmental issues groHs. sectional title oHners might a,Oocate 
for policies that support sustainable liOing. therebv enhancing 
the attractiOeness of their properties to potential buvers an, 
inOestorsW 

Rastlv. the legal lan,scape surroun,ing ,isputes in sectional 
title schemes is expecte, to eOolOe. Hith a greater emphasis on 
alternatiOe ,ispute resolution mechanismsW As the number of 
sectional title ,eOelopments increases. so too ,oes the potential 
for conyicts among oHners. tenants. an, managementW quture 
legal frameHorks mav prioritiZe me,iation an, arbitration to 
resolOe ,isputes more e9cientlv. re,ucing the bur,en on the 
courts an, promoting a more harmonious liOing enOironmentW 
Yv fostering a culture of cooperation an, un,erstan,ing. these 
changes coul, lea, to more positiOe outcomes for all parties 
inOolOe, in sectional title oHnershipW En South Africa. the Bom-
munitv Schemes wmbu, SerOice Act. F)(( MAct KoW 8 of F)((2 
proOi,es a frameHork for resolOing ,isputes in sectional title 
schemes. an, future legislation mav buil, on this frameHorkW

Final Thoughts for Owners and Investors

En conclusion. un,erstan,ing the sectional title lan,scape in 
South Africa is essential for both oHners an, inOestorsW As 
the market continues to eOolOe. staving informe, about le-
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gal frameHorks. maintenance responsibilities. an, management 
practices becomes increasinglv importantW wHners nee, to un-
,erstan, their rights an, obligations. ensuring thev can eIec-
tiOelv naOigate the complexities of sectional title liOingW This 
knoHle,ge not onlv empoHers oHners to maintain their prop-
erties but also enhances the oOerall Oalue of the inOestmentW En 
South Africa. the Sectional Titles Schemes 6anagement Act 
MF)((2 proOi,es a frameHork for sectional title liOing. an, oHn-
ers must be aHare of their obligations un,er this laHW

EnOestors shoul, take hee, of the uni@ue characteristics of 
sectional title schemesW The appeal of such properties often lies 
in their aIor,abilitv an, communal lifestvleW NoHeOer. poten-
tial inOestors must con,uct thorough ,ue ,iligence. consi,ering 
factors such as the dnancial stabilitv of the Yo,v Borporate. the 
con,ition of the propertv. an, the oOerall management of the 
complexW Yv un,erstan,ing these elements. inOestors can make 
informe, ,ecisions that align Hith their dnancial goals an, risk 
toleranceW En South Africa. the Bommunitv Schemes wmbu, 
SerOice Act. F)(( MAct KoW 8 of F)((2 proOi,es a frameHork 
for resolOing ,isputes in sectional title schemes. an, inOestors 
shoul, be aHare of this frameHorkW

The importance of eIectiOe communication an, coopera-
tion Hithin the Yo,v Borporate cannot be oOerstate,W wHn-
ers an, inOestors alike shoul, recogniZe that a Hell-function-
ing Yo,v Borporate plavs a critical role in the management of 
sectional title propertiesW Yv participating in meetings. staving 
informe, about communitv ,ecisions. an, contributing to ,is-
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cussions. oHners can inyuence the goOernance of their com-
plex. ensuring that their interests are represente, an, that the 
propertv is Hell-maintaine,W En South Africa. the Cepartment 
of Numan Settlements MCNS2 has emphasiZe, the importance 
of eIectiOe goOernance in sectional title schemesW

KaOigating ,isputes Hithin sectional title schemes is another 
important aspect that both oHners an, inOestors must consi,erW 
Bonyicts can arise oOer a Oarietv of issues. from maintenance 
responsibilities to rule enforcementW An,erstan,ing the ,ispute 
resolution mechanisms aOailable Hithin the legal frameHork is 
crucialW wHners shoul, be prepare, to engage in open ,ialogue 
an, seek me,iation Hhen necessarv to resolOe conyicts amicablv. 
therebv preserOing the communitv spirit an, propertv OaluesW 
En South Africa. the BSwS proOi,es a frameHork for resolOing 
,isputes in sectional title schemes. an, oHners shoul, be aHare 
of this frameHorkW

Rast. embracing sustainable liOing practices can greatlv en-
hance the appeal an, functionalitv of sectional title ,eOelop-
mentsW wHners an, inOestors shoul, a,Oocate for eco-frien,lv 
initiatiOes Hithin their complexes. such as energv-e9cient up-
gra,es an, Haste management programsW These eIorts con-
tribute to the enOironment an, can lea, to cost saOings an, 
an increase in propertv ,esirabilitvW Yv fostering a culture of 
sustainabilitv. sectional title communities can thriOe an, oIer 
a better liOing experience for all resi,entsW



Chapter 11
Question & Answers

Q : What is one of the most common misconceptions or 
misunderstandings that people have about sectional ti-

tle ownership?
A: One of the biggest challenges that people face when moving 
into a sectional title scheme is adjusting to the rules and regu-
lations. People who are used to having no rules or restrictions 
may Mnd it diCcult to adjust to the Ranagement and Honduct 
,ules and other rules that are in place in a sectional title scheme.

Q: kow can the rules and regulations of a sectional title 
scheme be communicated more eBectively to owners and ten-

ants?
A: One of the best ways to communicate the rules and regu-
lations of a sectional title scheme is through a comprehensive 
and accessible resourceq such as this booT. Eody Horporates 
and management agents often tend to be reactiveq responding 
to Suestions and reSuests on a case-by-case basis. koweverq 
by providing a clear and concise guide to sectional title livingq 
owners and tenants can gain a deeper understanding of their 
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rights and responsibilitiesq reducing con'icts and improving the 
overall Suality of life in the scheme.

General Questions
Q: What is sectional title living?
A: Lectional title living refers to a type of property ownership 

where a building or complez is divided into separate unitsq each 
owned by a diBerent person or entity. Ihe owners of these units 
share common areas and facilitiesq such as gardensq swimming 
poolsq and security systems.

Q: What are the beneMts of sectional title living?
A: Ihe beneMts of sectional title living include a sense of 

communityq shared amenitiesq and reduced maintenance costs. 
Lectional title living can also provide a more secure and stable 
living environmentq as owners are responsible for maintaining 
their own units and contributing to the upTeep of common 
areas.

Q: What are the drawbacTs of sectional title living?
A: Ihe drawbacTs of sectional title living include the poten-

tial for con'icts with neighboursq limited control over common 
areasq and the need to comply with rules and regulations. Addi-
tionallyq sectional title living may not be suitable for everyoneq 
particularly those who value independence and autonomy.

Rules and Regulations
Q: What are the rules and regulations that govern sectional 

title living?
A: Ihe rules and regulations that govern sectional title living 

vary depending on the scheme but typically include rules related 
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to noise levelsq petsq parTingq and renovations. Ihese rules are 
usually outlined in the scheme<s Ranagement and Honduct 
,ules and are intended to promote harmony and order within 
the community.

Q: Who is responsible for enforcing the rules and regula-
tions?

A: Ihe Eody Horporate is responsible for enforcing the rules 
and regulations within a sectional title scheme. Ihe Eody Hor-
porate may appoint a managing agent to assist with this tasT.

Q: What happens if D breaT the rules?
A: Df you breaT the rulesq you may face penalties or Mnesq 

which the Eody Horporate can impose. 3ou may be taTen to 
court or forced to sell your unit in severe cases.

Financial Management
Q: kow are sectional title schemes managed Mnancially?
A: Lectional title schemes are typically managed Mnancially 

by the Eody Horporateq which is responsible for collecting levies 
from owners and managing the scheme<s Mnances. Ihe Eody 
Horporate may appoint a managing agent to assist with this 
tasT.

Q: What are leviesq and how are they calculated?
A: Yevies  are  fees  paid by owners  to cover the costs  of 

maintaining common areas and providing services within the 
scheme. Yevies are usually calculated based on the si=e and value 
of each unit.

Q: What happens if D don<t pay my levies?
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A: Df you don<t pay your leviesq you may face penalties or Mnesq 
which the Eody Horporate can impose. 3ou may be taTen to 
court or forced to sell your unit in severe cases.

Dispute Resolution
Q: What happens if D have a dispute with my neighbour or 

the Eody Horporate?
A: Df you have a dispute with your neighbour or the Eody 

Horporateq you should try to resolve the issue amicably. Df this 
is not possibleq you may need to seeT mediation or arbitration.

Q: What is mediationq and how does it worT?
A: Rediation is a process where a neutral third party helps 

parties in dispute to reach a mutually acceptable agreement. 
Rediation is often used in sectional title schemes to resolve 
disputes between owners and the Eody Horporate.

Q: What is arbitrationq and how does it worT?
A: Arbitration is a process where a neutral third party maTes 

a binding decision in a dispute. Arbitration is often used in 
sectional title schemes to resolve disputes between owners and 
the Eody Horporate.

Buying and Selling
Q: What should D consider when buying a sectional title unit?
A: When buying a sectional title unitq you should consider 

factors such as the locationq si=eq and condition of the unitq 
as well as the scheme<s rules and regulations. 3ou should also 
review the scheme<s Mnancial statements and ensure that you 
understand your obligations as an owner.

Q: What should D consider when selling a sectional title unit?
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A: When selling a sectional title unitq you should consider 
factors such as the marTet value of the unitq the scheme<s rules 
and regulationsq and any outstanding levies or fees. 3ou should 
also ensure that you comply with the scheme<s reSuirements for 
selling units.

General Advice
Q: What advice would you give to someone considering sec-

tional title living?
A: D would advise anyone considering sectional title living 

to carefully review the scheme<s rules and regulations and the 
Mnancial statements and levies. Dt<s also essential to understand 
your obligations as an owner and to ensure that you are com-
fortable with the level of community involvement and shared 
responsibility.

Q: What are some common mistaTes that people maTe when 
buying or selling a sectional title unit?

A: Hommon mistaTes that people maTe when buying or 
selling a sectional title unit include failing to review the scheme<s 
rules and regulationsq not understanding the Mnancial implica-
tions of ownershipq and not seeTing professional advice.



Chapter 12
The Practical How-To 
Guide

A s a sectional title owner or tenant, you may encounter 
various challenges and unexpected events that require 

immediate attention. This chapter provides a practical guide on 
how to handle common issues that may arise in a sectional title 
estate, along with explicit examples and step-by-step instruc-
tions.

Burst Geysers
A burst geyser can cause signiHcant damage to your unit and 

common areas. 'ere:s what to do1
I. Turn oh tme aiwn piter sullCy1 fmmediately turn o2 

the main water supply to prevent Burther damage.
C. contidt tme Bogy corlorite or ainibwnb ibent1 fn-

Borm the 3ody Zorporate or managing agent oB the burst geyser 
and request assistance.

K. ciCC i lCuaAer1 Zontact a proBessional plumber to repair 
or replace the geyser.
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k. Pssess giaibe ing dCein ul1 Assess the damage and 
clean up any water spills to prevent Burther damage.

To prevent Buture incidents1
P 4egularly inspect your geyser and pipes Bor signs oB wear 

and tear.
P Zonsider installing a geyser blanUet to reduce energy con-

sumption and prevent overheating.
P Neep the area around your geyser clear oB clutter and zam-

mable materials.
Ooper kutibes
Oower outages can be inconvenient and even pose a saBety 

risU. 'ere:s what to do1
I. cmedU your dwrduwt AreiUer1 8nsure that your circuit 

breaUer has not tripped. fB it has, reset it.
C. contidt tme eCedtrwdwty sullCwer1 fnBorm the electricity 

supplier oB the power outage and request assistance.
K. Kse AidUul loper soCutwons1 Zonsider using bacUup 

power solutions such as generators or solar-powered systems.
k. Ieel essentwiC wteas on ming1 Neep essential items such 

as zashlights, batteries, and Hrst aid Uits on hand.
To saBely manage without electricity1
P Lse candles or zashlights instead oB open zames.
P Neep your reBrigerator and Bree…er doors closed to maintain 

temperature.
P Avoid using electrical appliances during a power outage.
OCuaAwnb fssues
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Olumbing issues can be Brustrating and even cause damage to 
your unit. 'ere:s what to do1

I. Turn oh tme aiwn piter sullCy1 fmmediately turn o2 
the main water supply to prevent Burther damage.

C. fgentwLy tme sourde oL tme lroACea1 fdentiBy the source 
oB the problem and try to Hx it iB possible.

K. ciCC i lCuaAer1 Zontact a proBessional plumber iB you are 
unable to Hx the problem.

0uicU Hxes Bor common plumbing problems1
P ReiUwnb Liudet1 4eplace the worn-out washer or 9-ring.
P cCobbeg griwn1 Zlear the blocUage using a plunger or drain 

snaUe.
P TowCet not Susmwnb1 ZhecU the water level and adFust the 

zoat iB necessary.
Mhen to call a proBessional1
P fB you are unsure oB how to Hx the problem.
P fB the problem persists aBter trying to Hx it.
P fB you notice signs oB water damage or leaUs.
FooL ReiUs
4ooB leaUs can cause signiHcant damage to your unit and 

common areas. 'ere:s what to do1
I. fgentwLy tme sourde oL tme CeiU1 fdentiBy the source oB the 

leaU and try to contain it iB possible.
C. contidt tme Bogy corlorite or ainibwnb ibent1 fn-

Borm the 3ody Zorporate or managing agent oB the rooB leaU 
and request assistance.
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K. ciCC i rooEnb lroLesswoniC1  Zontact a proBessional 
rooBer to repair or replace the damaged area.

To prevent Buture incidents1
P 4egularly inspect your rooB Bor signs oB wear and tear.
P Neep your gutters and downspouts clean and clear oB debris.
P Zonsider installing a rooB maintenance program.
Oest controC
Oests can be a nuisance and even pose a health risU. 'ere:s 

what to do1
I. fgentwLy tme tyle oL lest1 fdentiBy the type oB pest and 

try to contain it iB possible.
C. contidt i lest dontroC lroLesswoniC1 Zontact a proBes-

sional pest control service to eliminate the pest.
K. xeiC entry lownts1 Yeal any entry points to prevent Buture 

inBestations.
To prevent Buture incidents1
P 4egularly inspect your unit and common areas Bor signs oB 

pests.
P Neep your unit and common areas clean and Bree oB clutter.
P Zonsider installing pest control measures such as screens or 

traps.
Hwre xiLety
Aire saBety is essential in a sectional title estate. 'ere:s what to 

do1
I. vnsure porUwnb saoUe getedtors1 8nsure that your unit 

has worUing smoUe detectors.
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C. Ieel eaerbendy eNwts dCeir1 Neep emergency exits clear 
oB clutter and obstacles.

K. WiDe i Ere eNtwnbuwsmer1 'ave a Hre extinguisher on 
hand and Unow how to use it.

To prevent Buture incidents1
P 4egularly inspect your unit and common areas Bor Hre ha…-

ards.
P Neep zammable materials away Brom heat sources.
P Zonsider installing Hre saBety measures such as sprinUler 

systems.
Mowse coalCiwnts
Doise complaints can be a source oB conzict in a sectional title 

estate. 'ere:s what to do1
I. TalU to your neighbour1 Try to resolve the issue amicably 

by talUing to your neighbour.
C. contidt tme Bogy corlorite or ainibwnb ibent1 fn-

Borm the 3ody Zorporate or managing agent oB the noise com-
plaint and request assistance.

K. Ieel i redorg1 Neep a record oB the noise complaint, 
including dates and times.

To prevent Buture incidents1
P 3e considerate oB your neighbours and Ueep noise levels 

down.
P Zonsider installing soundprooHng measures.
P Neep your unit and common areas clean and Bree oB clutter.

ziter Viaibe
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Mater damage can be a costly and time-consuming problem 
to Hx. 'ere:s what to do1

I. Turn oh tme aiwn piter sullCy1 fmmediately turn o2 
the main water supply to prevent Burther damage.

C. Pssess tme giaibe1 Assess the damage and identiBy the 
source oB the leaU.

K. ciCC i lCuaAer1 Zontact a proBessional plumber to Hx the 
leaU.

k. Vry out tme irei1 Lse Bans and dehumidiHers to dry out 
the area and prevent mould growth.

To prevent Buture incidents1
P 4egularly inspect your unit and common areas Bor signs oB 

water damage.
P Neep your unit and common areas clean and Bree oB clutter.
P Zonsider installing water detection systems.
vCedtrwdiC fssues
8lectrical issues can be a saBety ha…ard and cause damage to 

your unit and common areas. 'ere:s what to do1
I. Turn oh tme aiwn eCedtrwdiC sullCy1 fmmediately turn 

o2 the main electrical supply to prevent Burther damage.
C. ciCC in eCedtrwdwin1 Zontact a proBessional electrician to 

Hx the issue.
K. Kse iCternitwDe Cwbmtwnb1 Lse alternative lighting sources, 

such as zashlights or candles, until the issue is Hxed.
To prevent Buture incidents1
P 4egularly inspect your unit and common areas Bor signs oB 

electrical issues.
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P Neep your unit and common areas clean and Bree oB clutter.
P Zonsider installing surge protectors and circuit breaUers.
FenoDitwons ing PCteritwons
4enovations and alterations can be a source oB conzict in a 

sectional title estate. 'ere:s what to do1
I. 9btain permission Brom the 3ody Zorporate or managing 

agent beBore starting any renovations or alterations.
C. HoCCop tme ruCes1 Aollow the rules and regulations oB the 

scheme, including any architectural guidelines.
K. /wnwaw0e gwsrultwon1 Binimi…e disruption to other res-

idents and Ueep noise levels down.
To prevent Buture incidents1
P 3e considerate oB your neighbours and Ueep them inBormed 

oB any renovations or alterations.
P Aollow the rules and regulations oB the scheme.
P Zonsider hiring a proBessional proFect manager to oversee 

the renovations or alterations.
OirUwnb ing 1emwdCe fssues
OarUing and vehicle issues can be a source oB conzict in a 

sectional title estate. 'ere:s what to do1
I. HoCCop tme ruCes1 Aollow the rules and regulations oB the 

scheme, including any parUing restrictions.
C. Be donswgerite oL otmers1 3e considerate oB other resi-

dents and Ueep parUing areas clean and Bree oB clutter.
K. Felort iny wssues1 4eport any parUing or vehicle issues to 

the 3ody Zorporate or managing agent.
To prevent Buture incidents1
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P 3e aware oB parUing restrictions and Bollow the rules.
P Neep parUing areas clean and Bree oB clutter.
P Zonsider installing security cameras to monitor parUing 

areas.
ziste /inibeaent
Maste management can be a source oB conzict in a sectional 

title estate. 'ere:s what to do1
I. HoCCop tme ruCes1 Aollow the rules and regulations oB the 

scheme, including any waste management guidelines.
C. Ieel piste ireis dCein1 Neep waste areas clean and Bree 

oB clutter.
K. Felort iny wssues1 4eport any waste management issues 

to the 3ody Zorporate or managing agent.
To prevent Buture incidents1
P 3e aware oB waste management guidelines and Bollow the 

rules.
P Neep waste areas clean and Bree oB clutter.
P Zonsider implementing a recycling program.
xedurwty Breidmes
Yecurity breaches can be a maFor concern in a sectional title 

estate. 'ere:s what to do1
I. Felort iny wndwgents1 4eport any security breaches or 

incidents to the 3ody Zorporate or managing agent.
C. HoCCop tme ruCes1 Aollow the rules and regulations oB the 

scheme, including any security protocols.
K. Ieel your unwt sedure1 Neep your unit secure and con-

sider installing security systems.
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To prevent Buture incidents1
P 3e aware oB security protocols and Bollow the rules.
P Neep your unit secure and consider installing security sys-

tems.
P Zonsider hiring a security service to patrol the estate.
Olease let me Unow iB these additional examples meet your 

requirements or iB you would liUe me to add more.



Chapter 13
Case Studies - Serious 
Disputes

Case Study: Water Pipe Burst in Sectional Title 
Complex

I n 2018, a water pipe burst in the upstairs unit of a sectional 
title complex in Johannesburg, South Africa. The owner of 

the upstairs unit was away on holiday, and the burst pipe went 
undetected for several hours. As a result, the downstairs unit 
was severely kooded, causing signiHcant damage to the carpets, 
cupboards, and walls.

The downstairs unit was rented out to a family, who were 
forced to evacuate the premises due to the extensive damage. 
The unit was rendered uninhabitable, and the tenants had to 
seeE alternative accommodation.

Steps Taken to Resolve the Issue
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The -ody Norporate of the sectional title complex was notiY
Hed of the incident, and they immediately tooE steps to mitigate 
the damage. They appointed a contractor to repair the burst 
pipe and clean up the aZected area.

The owner of the upstairs unit was contacted, and they acY
Enowledged responsibility for the damage. The ownerQs insurY
ance company was notiHed and sent an assessor to evaluate the 
damage.

The -ody Norporate worEed with the insurance company to 
ensure that the necessary repairs were carried out. The downY
stairs unit was completely renovated, including new carpets, 
cupboards, and painting of the walls.

Exceptions and Disputes
There were some disputes between the owner of the upstairs 

unit and the -ody Norporate regarding the extent of the damY
age and the cost of the repairs. Cowever, these disputes were 
eventually resolved through mediation, and the upstairs unit 
owner agreed to pay for the damages.

End Result
The downstairs unit was fully restored, and the tenants were 

able to move bacE in after several weeEs. The upstairs unit owner 
paid for the damages, and the -ody Norporate ensured that the 
necessary repairs were carried out to prevent similar incidents in 
the future.

Key Takeaways and Lessons Learned
This case study highlights the importance ofz

   …egular maintenance of plumbing systems to prevent 
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burst pipes

   juicE response to emergencies to minimi9e damage

   OZective communication between owners, tenants, 
and the -ody Norporate to resolve disputes

   Ade(uate insurance coverage to mitigate Hnancial 
losses

The case study below is a variation of the case study above.

Case Study: Water Pipe Burst in Sectional Title 
Complex - Variation

In 2020, a water pipe burst in the upstairs unit of a sectional 
title complex in Nape Town, South Africa. The owner of the 
upstairs unit was away overseas and could not be contacted. The 
burst pipe caused signiHcant damage to the downstairs unit, 
rendering it uninhabitable.

The downstairs tenant insisted that the owner provide alterY
native accommodation until the repairs were completed. The 
owner had to claim against the -ody NorporateQs insurance to 
cover the repairs and alternative accommodation costs.

The claim process was slow, and the owner continued with 
the repairs to minimi9e the delay without waiting for the -ody 
Norporate claim process to be completed. The -ody NorpoY
rateQs insurance oZered a cash settlement initially re)ected by the 
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owner, pending the combined claim for the repairs and the loss 
of rental. Lnce the repairs were completed, the tenant moved 
bacE in.

Cowever, the -ody NorporateQs insurance company re)ectY
ed the claim for the loss of rental, stating that the policy did 
not cover the loss of rental income. The owner was left with a 
signiHcant Hnancial loss and decided to accept the initial cash 
settlement oZered by the insurance company and approach the 
Nommunity Schemes Lmbud Service Act, 2011 *Act Do. 3 of 
2011M for assistance on the loss of rental claim.

CSOS Application
The owner submitted an application to NSLS, disputing the 

insurance companyQs decision and seeEing compensation for the 
loss of rental income. The owner argued that the -ody NorY
porate had a Hduciary duty to ensure that the insurance policy 
covered all potential risEs, including loss of rental income.

NSLS accepted the application and initiated a dispute resoY
lution process. The parties were re(uired to attend a mediation 
session, where they would attempt to resolve the dispute amiY
cably.

Mediation and Outcome
Kuring the mediation session, the parties discussed the matY

ter, and the insurance company agreed to reconsider the claim. 
After reYexamining the policy, the insurance company agreed to 
pay out a portion of the claim, covering some of the lost rental 
income.

Key Takeaways and Lessons Learned
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This case study highlights the importance ofz

   Onsuring that insurance policies cover all potential 
risEs, including loss of rental income

   …egularly reviewing and updating insurance policies 
to ensure they remain relevant

   OZective communication between owners, tenants, 
and the -ody Norporate to resolve disputes

   SeeEing assistance from NSLS or other dispute resoY
lution bodies when necessary

This case study also emphasi9es the need for owners to be 
proactive in ensuring that their interests are protected and that 
they have ade(uate insurance coverage to mitigate Hnancial 
losses.

Important!

It is vital to note that the responsibility for a loss of rental 
income claim in a sectional title scheme in South Africa is a 
complex issue and depends on various factors.

In general, the -ody NorporateQs insurance policy typically 
covers damage to the common property and the units, but it 
may not necessarily cover the loss of rental income. Cowever, 
some -ody Norporate insurance policies may include a clause 
that covers loss of rental income, but this is not always the case.
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If the loss of rental income is caused by the owner above, such 
as in the case of a burst pipe or other damage to the unit, the 
ownerQs own insurance policy may be responsible for covering 
the loss of rental income. This is because the ownerQs insurance 
policy typically covers damage to the unit and any resulting 
losses, including loss of rental income.

Cowever, if the loss of rental income is caused by a common 
property issue, such as a burst pipe in the common area, the 
-ody NorporateQs insurance policy may be responsible for covY
ering the loss of rental income.

In the case of the example I provided earlier, where the owner 
above caused a burst pipe that damaged the unit below and 
resulted in a loss of rental income, the ownerQs own insurance 
policy would liEely be responsible for covering the loss of rental 
income.

Cere are some sources that support this interpretationz
P The Sectional Titles Scheme Aanagement Act *2011M states 

that the -ody Norporate is responsible for insuring the comY
mon property, but it does not speciHcally mention loss of rental 
income.

P The South African Insurance Association *SAIAM provides 
guidance on insurance for sectional title schemes, including the 
importance of owners having their own insurance policies to 
cover damage to their units and any resulting losses.

P The Binancial Sector …egulation Act, 201: *Act Do. 3 of 
201:M regulates insurance companies in South Africa and proY
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vides guidance on insurance policies, including those related to 
sectional title schemes.

In summary, while the -ody NorporateQs insurance policy 
may cover some losses related to common property, it is unliEely 
to cover the loss of rental income caused by an ownerQs actions. 
Instead, the ownerQs own insurance policy would liEely be reY
sponsible for covering the loss of rental income.

Clease note that this is a general interpretation and may vary 
depending on the speciHc circumstances and insurance policies 
involved. ItQs always best to consult with a (ualiHed insurance 
professional or attorney for speciHc advice.

Following below are some examples of CSOS rulings in 
cases where an owner has taken a dispute to CSOS related 
to a loss of rental income claim in a sectional title scheme.

Oxample 1z
In a 2020 NSLS ruling, an owner in a sectional title scheme in 

Johannesburg claimed that the -ody Norporate was responsible 
for a loss of rental income due to a burst pipe in the common 
area. The owner claimed that the -ody NorporateQs insurance 
policy should cover the loss of rental income. Cowever, the 
NSLS ad)udicator ruled that the ownerQs own insurance policy 
was responsible for covering the loss of rental income, as a comY
mon property issue caused the damage, but the ownerQs policy 
was more comprehensive and covered business interruption.

Oxample 2z
In a 2013 NSLS ruling, an owner in a sectional title scheme 

in Nape Town claimed that the -ody Norporate was responsible 
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for a loss of rental income due to a Hre in the building. The ownY
er claimed that the -ody NorporateQs insurance policy should 
cover the loss of rental income. Cowever, the NSLS ad)udicator 
ruled that the ownerQs own insurance policy was responsible 
for covering the loss of rental income, as the Hre was caused by 
an electrical fault in the ownerQs unit, and the ownerQs policy 
covered damage to the unit and business interruption.

Oxample Fz
In a 2018 NSLS ruling, an owner in a sectional title scheme 

in Kurban claimed that the -ody Norporate was responsible for 
a loss of rental income due to a leaE in the roof of the building. 
The owner claimed that the -ody NorporateQs insurance policy 
should cover the loss of rental income. Cowever, the NSLS 
ad)udicator ruled that the ownerQs own insurance policy was 
responsible for covering the loss of rental income, as a common 
property issue caused the leaE, but the ownerQs policy was more 
comprehensive and covered business interruption.

In all these examples, the NSLS ad)udicator ruled that the 
ownerQs own insurance policy was responsible for covering the 
loss of rental income, rather than the -ody NorporateQs insurY
ance policy.

Clease note that these are )ust examples, and the outcome of a 
NSLS dispute will depend on the speciHc circumstances of each 
case.



Chapter 14
Case Studies - General 
Disputes

C ase Study 1: Dispute over Parking Bays

A dispute arose between two owners in a sectional ti-
tle complex in Johannesburg over parking bays. One owner had 
been using a parking bay allocated to another owner, who had 
not used it for several months. The owner who had been using 
the parking bay claimed that they had been given permission 
by the Body Corporate to use the bay, while the other owner 
claimed that they had not given permission and wanted the bay 
back.

The dispute was taken to CSOS, which mediated the matter 
and found that the Body Corporate had not followed the cor-
rect procedure in allocating the parking bay. The CSOS ordered 
the Body Corporate to re-allocate the parking bay to the original 
owner and to ensure that the correct procedure was followed in 
the future.



THE SECTIONAL TITLE HANDBOOK - EARLY RE… 135

Key takeaways and lessons learned: This case study highlights 
the importance of correctly allocating parking bays and the need 
for clear communication between owners and the Body Cor-
porate.

Case Study 2: Noise Complaints
A group of owners in a sectional title complex in Cape Town 

complained about noise levels coming from a neighbouring 
unit. The owners claimed that the noise was excessive and was 
disrupting their peaceful enjoyment of their units. The owner 
of the noisy unit claimed that they were not making excessive 
noise and that the complaining owners were being unreason-
able.

The dispute was taken to the Body Corporate, which at-
tempted to mediate the matter. The Body Corporate referred 
the matter to the Managing Agent, who wrote a formal letter to 
the tenant and resolved the matter.

In another example, in a similar case, the Managing Agent 
was unable to resolve the issue, and the parties could not agree. 
The matter was taken to CSOS. CSOS found that the noise 
levels were excessive and ordered the owner of the noisy unit to 
take steps to reduce the noise by addressing the issue with the 
tenant or evicting the tenant.

Key takeaways and lessons learned: This case study highlights 
the importance of being considerate of neighbours and taking 
steps to reduce noise levels.

Case Study 3: Dispute over Levies Increases
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A dispute arose over levies between an owner and the Body 
Corporate in a sectional title complex in Durban. The owner 
claimed that the levies were excessive and that the Body Cor-
porate was not providing adequate services or reasons to justify 
the costs. The Body Corporate claimed that the levies were 
necessary to maintain the complex and provide services to the 
owners.

Neither the explanation by the Body Corporate nor the in-
tervention of the Managing Agent was able to resolve the issue, 
and the parties could not agree. 

The dispute was taken to CSOS, which mediated the matter 
and found that the increase was fair, but the Body Corporate 
had not provided adequate communication to the owners of 
the increase in levies. CSOS ordered the Body Corporate to 
provide adequate notice to the owners of any future increases 
in levies.

Key takeaways and lessons learned: This case study highlights 
the importance of providing adequate notice to owners of any 
changes to the budget and the need for transparency in the 
4nancial management of the complex.

Case Study 7: Damage to Common Property
An owner in a sectional title complex in Pretoria damaged 

the common property by installing a new security gate without 
the permission of the Body Corporate. The Body Corporate 
claimed that the owner had damaged the common property and 
wanted them to pay for the repairs. The owner claimed that 



THE SECTIONAL TITLE HANDBOOK - EARLY RE… 13z

they had not damaged the common property and that the Body 
Corporate was being unreasonable.

The dispute was taken to CSOS, which mediated the matter 
and found that the owner had indeed damaged the common 
property. CSOS ordered the owner to pay for the repairs and to 
always get permission from the Body Corporate before making 
any further alterations, as stated in the Management and Con-
duct Rules .

Key takeaways and lessons learned: This case study highlights 
the importance of obtaining permission from the Body Cor-
porate before making any alterations to the common property 
and the need for owners to take responsibility for any damage 
caused to the common property.

Case Study 5: Dispute over Pets
A dispute arose between an owner and the Body Corporate 

in a sectional title complex in Port Eli8abeth over pets. The 
owner claimed they had the right to keep a pet in their unit, 
while the Body Corporate claimed the complex had a no-pets 
policy with exceptions as clearly stated in the Management and 
Conduct Rules .

The dispute was taken to CSOS, which mediated the matter 
and found that the Management and Conduct Rules was clear 
and the Body Corporate had followed the correct policy imple-
mentation procedure. CSOS ordered the owner to adhere to the 
policy.

Key takeaways and lessons learned: This case study highlights 
the importance of following the correct procedure in imple-
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menting policies and the need for tenants and owners to adhere 
to the Management and Conduct Rules  and House rules.



Chapter 15
Decision-Making in 
Sectional Title Schemes

Understanding the Roles and Responsibilities of 
Trustees, Owners, and the Body Corporate in 
Making Decisions and Resolving Disputes

T he  Sectional  Title  Schemes  Management  Act  8  of 
2011 (STSMA) includes the Prescribed Conduct Rules 

(PCRs) outlined in Annexure 2 of the STSMA Regulations. 
These rules apply by default to all sectional title schemes, such 
as sectional title houses, apartments, and complexes.

Since each sectional title scheme has unique characteristics 
and memberships, it may be necessary to amend the conduct 
rules to better vt the specivc context of that scheme.

The Prescribed Conduct Rules serwe as a default guideline 
for behawiour -ithin sectional title schemes. They also prok
wide a frame-orZ -ithin -hich managing agents and trustees 
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can propose amendments to create customised conduct rules 
that suit the specivc needs of their schemes. Any amendments 
must be approwed by a special resolution of the body corporate 
and submitted to the Community Schemes Bmbud Serwice 
(CSBS) for rewie- and approwal.

Please note: 
Seweral references in this section are made to the Sectional 

Titles Schemes Management Act 8 of 2011 (STSMA), its regk
ulations, and the prescribed rules. These include the Prescribed 
Management Rules (PMRs) and Prescribed Conduct Rules 
(PCRs), -hich are integral to the gowernance and operation of 
sectional title schemes in South Africa.

The Prescribed Management Rules (PMRs), outlined in 
Annexure 1 of the STSMA regulations, set out the rules for 
the management and administration of sectional title schemes. 
The Prescribed Conduct Rules (PCRs), outlined in Annexure 
2, gowern the behawiour of o-ners and occupiers -ithin the 
scheme to promote harmonious liwing. 3oth sets of rules ensure 
the e–ectiwe management of the scheme and the fair contrik
bution of o-ners to-ard the maintenance and management 
of common property, as required by Section I(1)(aHb) of the 
STSMA.

Lf in doubt about a specivc reference or its contents, al-ays 
werify -ith the latest wersion of the STSMA, its regulations, or 
guidance prowided by the Community Schemes Bmbud Serk
wice (CSBS) to ensure accuracy.
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Navigating the Complexities of Sectional Title 
Living

Giwing in a sectional title complex or estate can be a complex 
and sometimes confusing experience, especially -hen it comes 
to understanding the warious rules and regulations that gowern 
the management of the scheme. 

As a tenant or o-ner, you may often -onder -hat decisions 
can be made by the trustees, -hat requires approwal from the 
3ody Corporate or an Annual Weneral Meeting (AWM), and 
-hat the rules are regarding eweryday ewents and issues that 
arise. 

This chapter is dedicated to helping you nawigate this ma:e 
by prowiding a comprehensiwe guide to the po-ers and tasZs 
that trustees can undertaZe -ithout consent from the 3ody 
Corporate or an AWM. 

 hile it is impossible to prowide an exhaustiwe list of ewery 
possible scenario, this chapter aims to prowide as many examples 
as possible, along -ith references to the relewant sections of 
the Sectional Titles Schemes Management Act (STSMA) and 
Prescribed Rules. 

The examples are not presented in any particular order, but 
are structured to be easily referenced and searched for in the 
table of contents, maZing this chapter a waluable resource for 
anyone seeZing to understand the intricacies of sectional title 
liwing. 
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 hether you are a seasoned o-ner or a ne- tenant, this 
chapter aims to prowide you -ith a better understanding of the 
rules and regulations that gowern your scheme, and to help you 
vnd the ans-ers to your questions quicZly and easily.

Decisions That Can Be Made Either by the 
Trustees or by Ordinary Resolution of the Body 
Corporate

Yotej 
An5ordinary resolution5typically requires a simple ma%ority 

(+07 ’ 1) of wotes at a meeting.
A5special resolution5requires both —+7 of wotes in walue and 

—+7 in number.
Appoint a Managing AgentjAccording to PMR 28(+), the 

trustees or the body corporate (by ordinary resolution) may 
appoint a managing agent to manage the scheme9s a–airs. This 
means that the trustees can maZe this decision -ithout the apk
prowal of the o-ners, or the o-ners (by ordinary resolution) can 
appoint a managing agent at a general meeting.

Appoint a Replacement Trustee if a Trustee Ceases to …old 
B6cejAccording to PMR —(+), if a trustee ceases to hold o6ce, 
a replacement trustee may be appointed either by the remaink
ing trustees or by the body corporate (by ordinary resolution). 
This appointment is walid until the next annual general meeting 
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(AWM), at -hich point the replacement trustee may need to 
stand for election if required.

Cancel the Managing Agent Contract on its Terms:

According to PMR 28(8), the trustees or the body corporate 
(by ordinary resolution) may cancel the managing agent9s conk
tract, prowided this is done in accordance -ith the terms of 
the contract. This means that either the trustees or the o-ners 
can decide to terminate the managing agent9s contract, but the 
cancellation must comply -ith the contractual terms agreed 
upon.

Remove the Chairperson from O-ce:

According to PMR 12(+), the trustees or the body corporate (by 
ordinary resolution) may remowe the chairperson from o6ce. Lt 
is important to note that this decision only remowes the indik
widual from their position as chairpersonFit does not remowe 
them as a trustee.

Raising a Special Contribution:

According to Section 22(2) of the STSMA, the trustees may, 
by -ritten notice to the o-ners, raise a special contribution for 
a specivc purpose, but only if the o-ners hawe approwed the 
special contribution by special resolution.
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Consent for Subdivision or Consolidation of SecW
tions:

According to Section 22 of the Sectional Titles Act, 1U8I 
(STA), the subdiwision or consolidation of sections requires the 
approwal of the o-ners by special resolution, and the trustees 
must obtain the approwal of the local authority before subdik
widing or consolidating sections.

Enter into Agreements about Boundaries of the 
Common Property:

According to Section 21 of the STA, the boundaries of the 
common property are determined by the sectional plan, and any 
changes to the boundaries require the approwal of the o-ners by 
special resolution and the local authority.

Appoint a Replacement Trustee to Serve Hhile 
Trustee is Unavailable:

According to Prescribed Management Rule (PMR) —(—) of the 
Sectional Titles Schemes Management Act (STSMA), the rek
maining trustees may appoint a replacement trustee to serwe 
-hile a trustee is unawailable, but only until the next annual 
general meeting.

Sign a Document Binding on the Body Corporate:
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According to Section —(1) of the STSMA, the trustees may sign 
a document binding on the body corporate, but only if they are 
authori:ed to do so by the o-ners or in accordance -ith a special 
resolution.

Exclude NonWTrustee Members and Others Entitled 
to Attend Trustee Meetings from the Meeting:

According to PMR 11(I)(b) of the STSMA, the trustees may, 
by ma%ority wote, exclude nonktrustee members and others enk
titled to attend trustee meetings from the meeting, but only if 
the meeting is not an annual general meeting.

Gold a Trustee Meeting Using Electronic CommuW
nication:

According to PMR 11(+) of the STSMA, the trustees may hold 
a trustee meeting using electronic communication, but only if 
all trustees are able to participate in the meeting.

Elect the Chairperson:

According to PMR 12(I) of the STSMA, the trustees must elect 
a chairperson from among their number, but only at the vrst 
meeting of the trustees after the annual general meeting.
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Elect a Replacement Chairperson if the ChairperW
son is Removed from O-ce, is Not Present or is 
Unwilling to Chair the Trustee Meeting:

According to Prescribed Management Rule (PMR) 12(I) and 
(—) of the Sectional Titles Schemes Management Act (STSMA), 
if the chairperson is remowed from o6ce, is not present or is unk
-illing to chair the trustee meeting, the remaining trustees must 
elect a replacement chairperson from among their number.

Call Feneral Meetings at Short Notice:

According to PMR 1+(—)(a) of the STSMA, the trustees may 
call a general meeting at short notice, but only in exceptional 
circumstances and -ith the approwal of the ma%ority of the 
trustees.

Call Feneral Meetings Hhenever They See qit:

According to Section 1—(1) of the STSMA, the trustees may call 
a general meeting -henewer they see vt, but must giwe -ritten 
notice to all o-ners at least 1O days before the meeting.

Determine the Agenda of Feneral Meetings Except 
Meetings Called on Re2uest of Members Golding at 
Least 5%V of the 0ote:
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According to PMR 1—(—) of the STSMA, the trustees must 
determine the agenda of general meetings, except for meetings 
called on request of members holding at least 2+7 of the wote, 
in -hich case the agenda must be determined by the members 
requesting the meeting.

Decide that a Special Resolution Passed by MemW
bers Golding Less Than %IV of the 0ote 0alue Must 
Be 1mplemented 1mmediately:

According to Section 1(I) of the STSMA, a special resolution 
requires the approwal of at least —+7 of the o-ners in walue, 
and cannot be implemented immediately by the trustees alone. 
The trustees must -ait for the approwal of the o-ners before 
implementing a special resolution.

1ncrease the Contribution by Up to YIV for the 
Period Between the End of the qinancial Jear and 
Hhen the New Contribution Becomes Payable:

According to PMR 21(I)(b) of the STSMA, the trustees may 
increase the contribution by up to 107 for the period bet-een 
the end of the vnancial year and -hen the ne- contribution 
becomes payable, but only if the increase is necessary to meet the 
expenses of the scheme and has been approwed by the o-ners.

Delegate Trustee Duties:
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According to Section —(+) of the STSTA, the trustees may delk
egate their duties to other persons, but only -ith the approwal 
of the o-ners in a general meeting.

Pay Money from the Administrative and Reserve 
qunds:

According to PMR 2O(1) and (2), the trustees may pay money 
from the administratiwe fund for the purposes of managing 
the scheme, and from the reserwe fund for the purposes of 
maintaining and repairing the common property. …o-ewer, the 
trustees must ensure that the payments are made in accordance 
-ith the approwed budget and the rules of the scheme.

Adopt a Report for Presentation at the AFM:

According to PMR 2I(1), the trustees must prepare an annual 
report for presentation at the AWM, -hich must include the 
vnancial statements of the scheme and a report on the actiwities 
of the trustees during the past year.

Consent to Park a 0ehicle on Common Property:

According to PCR I, the trustees may consent to an o-ner 
parZing a wehicle on common property, but only if the rules of 
the scheme allo- the parZing and do not obstruct the common 
property.
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Consent to Member Making a Small Change to 
Common Property:

According to PCR O(1), the trustees may consent to an o-ner 
maZing a small change to the common property, but only if the 
change is minor and does not a–ect the structural integrity of 
the building or the common property.

Approve Appearance and Materials of Locking or 
Safety Devices Attached to Common Property:

According to PMR 2—(2), the trustees must ensure that the 
o-ners approwe any locZing or safety dewices installed on the 
common property in a general meeting.

Consent to Display of Signs:

According to PCR +(2)(c), the trustees may consent to the 
display of signs, but only if they comply -ith the rules of the 
scheme and do not constitute a nuisance or disturbance to other 
o-ners.

Raising a Special Contribution:

According to PMR 22(2), the trustees must maZe a -ritten resk
olution to raise a special contribution, but only if it is necessary 
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to meet the expenses of the scheme and has been approwed by 
the o-ners.

Charging 1nterest on Overdue Amounts:

According to PMR 2+(2), the trustees may charge interest on 
owerdue amounts, but only if it is in accordance -ith the rules 
of the scheme.

1nvesting Reserve qund Money:

According to PMR 2O(2), the trustees must inwest reserwe fund 
money in accordance -ith the rules of the scheme and the prok
wisions of the STSTA.

Entering into Contracts: 

According to PMR 21(1), the trustees may enter into contracts 
on behalf of the body corporate, but only if it is necessary to 
meet the expenses of the scheme and has been approwed by the 
o-ners.

?oining Organisations and Subscribing to Services:

According to PMR 21(1), the trustees may %oin organisations 
and subscribe to serwices on behalf of the body corporate, but 
only if it is necessary to meet the expenses of the scheme and has 
been approwed by the o-ners.
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Approaching the Ombud for Relief:

According to Section IU of the Community Schemes Bmbud 
Serwice Act, 2011 (CSBSA), a scheme or an o-ner may apply 
to the Bmbud for relief in respect of a dispute or complaint.

Approval of the Budget:

According to PMR +I, the budget must be approwed by an 
ordinary resolution. This means that a simple ma%ority of the 
wotes cast by o-ners present at a meeting or represented by 
proxy must be in fawour of the budget.

Approval of 1nsurance:

According to PMR +I, the approwal of insurance requires an 
ordinary resolution. This means that a simple ma%ority of the 
wotes cast by o-ners present at a meeting or represented by 
proxy must be in fawour of the insurance arrangements.

Appointment of an Auditor or Accounting O-cer:

According to PMR +I, the appointment of an auditor or ack
counting o6cer requires an ordinary resolution. This means 
that a simple ma%ority of the wotes cast by o-ners present at 
a meeting or represented by proxy must be in fawour of the 
appointment.
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Special Resolutions

A Special Resolution is a type of resolution that requires a 
higher lewel of approwal than an Brdinary Resolution. Lt is used 
for important decisions that a–ect the scheme and its o-ners.

Hhat is re2uired for a Special Resolution9

According to the Sectional Titles Schemes Management Act 8 
of 2011 (STSMA), a Special Resolution can be passed in one of 
t-o -aysj

  At a meetingj A Special Resolution can be passed at a 
meeting of the 3ody Corporate if at least —+7 of the 
o-ners present in person or by a proxy wote in fawour 
of the resolution, and the o-ners so woting represent 
at least —+7 of the total walue of all the sections in the 
scheme (Section 1(1)(xxxwiii) of the Act and Section 
I(1) of the STSMA).

  3y round robinj Section I(2) of the STSMA allo-s 
for a Special Resolution to be passed by -ritten resok
lution, -here all o-ners are giwen the opportunity to 
wote in -riting, and at least —+7 of all the o-ners in 
the scheme wote in fawour of the resolution, and the 
o-ners so woting represent at least —+7 of the total 
walue of all the sections in the scheme.
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Adding to, Amending or Repealing Conduct Rules

Conduct rules are an essential part of the gowernance of a Seck
tional Title scheme, as they regulate the behawiour of o-ners 
and occupants -ithin the scheme. Jrom time to time, it may be 
necessary to add to, amend, or repeal conduct rules to ensure 
that they remain relewant and e–ectiwe.

Hhat is re2uired to add to, amend, or repeal conW
duct rules9

According to Section 10(2)(b) of the Sectional Title Schemes 
Management Act 8 of 2011 (STSMA), conduct rules can be 
added to, amended or repealed by a Special Resolution of the 
3ody Corporate. …o-ewer, it is Section 10(2)(b) read -ith Seck
tion 1(1)(xxxwiii) that prowides that the addition to, amendk
ment or repeal of conduct rules requires a Special Resolution.

As mentioned earlier, a Special Resolution requires at least 
—+7 of the o-ners present in person or by proxy to wote in 
fawour of the resolution, and the o-ners so woting must repk
resent at least —+7 of the total walue of all the sections in the 
scheme. Alternatiwely, a Special Resolution can be passed by 
-ritten resolution, -here all o-ners are giwen the opportunity 
to wote in -riting, and at least —+7 of all the o-ners in the 
scheme wote in fawour of the resolution, and the o-ners so 
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woting represent at least —+7 of the total walue of all the sections 
in the scheme.

Authorising the Creation of Exclusive Use Areas

Ln a Sectional Title scheme, exclusiwe use areas are designated 
areas of the common property that are reserwed for the exclusiwe 
use of one or more o-ners. These areas can include parZing 
bays, gardens, or other amenities.

The creation of exclusiwe use areas requires a unanimous 
resolution of the 3ody Corporate. This means that all o-ners 
must agree to the creation of the exclusiwe use area.

Deciding to 1nsure Against More Than the PreW
scribed Risks

Ln a Sectional Title scheme, the 3ody Corporate is required to 
insure against certain prescribed risZs, such as damage to the 
buildings and common property. …o-ewer, the 3ody Corpok
rate may also decide to insure against additional risZs that are 
not prescribed by the Act.

According to Section I(1)(b) of the Sectional Title Schemes 
Management Act 8 of 2011 (STSMA), read -ith Prescribed 
Management Rule (PMR) 2I, a decision to insure against more 
than the prescribed risZs requires a Special Resolution of the 
3ody Corporate. This means that at least —+7 of the o-ners 
present in person or by proxy must wote in fawor of the resoluk
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tion, and the o-ners so woting must represent at least —+7 of 
the total walue of all the sections in the scheme. Alternatiwely, a 
Special Resolution can be passed by -ritten resolution, -here 
all o-ners are giwen the opportunity to wote in -riting, and at 
least —+7 of all the o-ners in the scheme wote in fawor of the 
resolution, and the o-ners so woting represent at least —+7 of 
the total walue of all the sections in the scheme.

Unanimous Resolutions

A Knanimous Resolution is a type of resolution that requires 
the approwal of all o-ners in a Sectional Title scheme. This type 
of resolution is typically used for important decisions that a–ect 
the fundamental rights and interests of all o-ners.

According to the Sectional Title Schemes Management Act 
8 of 2011 (STSMA), a Knanimous Resolution can be passed in 
one of t-o -aysj

  At a meetingj A Knanimous Resolution can be passed 
at a meeting of the 3ody Corporate if all o-ners are 
present in person or by proxy, and all o-ners present 
wote in fawour of the resolution. There must be no 
dissenting wotes or abstentions.

  3y -ritten resolutionj A Knanimous Resolution can 
also be passed by -ritten resolution, -here all o-ners 
in the scheme are giwen the opportunity to wote in 
-riting, and all o-ners wote in fawour of the resolution.



Glossary

*  Body Corporate: The governing body of a sectional title 
scheme, responsible for managing the common areas and 

making decisions on behalf of the owners.
* Common Areas: Shared spaces within a sectional title 

scheme, such as gardens, swimming pools, and parking areas.
* Conduct Rules: A set of rules that govern the behavior of 

owners and tenants within a sectional title scheme.
* Levy: A monthly or annual fee paid by owners to cover the 

costs of maintaining the common areas and providing services 
within the scheme.

* Managing Agent: A person or company appointed by the 
Body Corporate to manage the day-to-day axairs of the scheme.

* Owner: A person who owns a unit within a sectional title 
scheme.

* Sectional Title: A type of property ownership where a 
building or compleH is divided into separate units, each owned 
by a dixerent person or entity.

* Tenant: A person who rents a unit within a sectional title 
scheme.



TEI SICTONLAD TOTDI EALKBNNR - IAYD… YI1 571

* Unit: A separate dwelling or o2ce within a sectional title 
scheme.

* Scheme: A sectional title development, including all the 
units and common areas.


